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CAREER FEATURES

15th  Jan’15 – Till Date Restaurant Manager DELHI
· Day-to-day running of the restaurant operations.
· Ordering.
· Inventory control.
04th  March’12 – 6th  Nov’14  Restaurant Manager @ Quiznos (South Asian Hospitality Services Pvt  Ltd) DELHI

· Training the team members and conducting the follow up sop.
· Implementing the quality & service norms as set by the company.
· Optimum cost control & inventory management.
· Indent & bread ordering. 
· Scheduling.
· Preparation of the food cost & taking remedies if any discrepancy thereof.
· Preparation of the DSR (daily sales report).

05th  January’09- 28th  Feb’12  Assistant Restaurant Manager - 1 @ Fast Trax Food Pvt Ltd DELHI

· General management and hands-on responsibilty in a fast food restaurant, ensuring a very high standard of food preparation, presentation and service whilst maintaining a high standard of health and hygiene in the kitchen.

· Implemented hygiene regulations.  

· Preparation of p & l.

· Recruited new staff, delivered training.
· Helped reduced staff turnover by maximizing teamwork and staff job satisfaction.
· Preparation of Weekly/ Mid-Month and/ Monthly Reports to track the restaurant profitability.
· Preparation of Indent and Payroll.  
1st  May’02- 09th Dec’08: Floor Manager @ Mc Donald’s DELHI
· Inventory management.
· Quality control & maintaining cleanliness standards.
· Team supervision & coordination.
9th  Nov 1998- 10th March 2002:  Sales Executive @ Top Gear Marketers Pvt. Ltd DELHI
· Selling off car loans by using the company provided database.  

· Administering the Road Shows at various locations to tap the market.  

· Providing the complete car loan solutions & the highest service standards.  

· Continuously seeking relationship management with the clientele to increase sales & the profitability.
ACADEMIC CREDENTIALS

· Bachelor of Commerce B.Com.from Delhi University (DU) in 1998.

· Post Graduate Diploma in Sales & Marketing (PGDSM) from NIS, Delhi in 2000.
· Swift the basic course in computers - MS Excel/ MS Word/ MS Power Point, from NIIT, Delhi in 2000.
· 10+2 from GBSS School, Delhi in 1995.
PERSONAL VITAE
Date of Birth

  :   Dec 17, 1976
Marital Status                :   Unmarried
Citizenship

  :  Indian
Interests/ Pastimes
  :  Swimming
