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CAREER OBJECTIVE
Continue to develop the potentials in the professional career and to growtoaseniorlevelofresponsibilitywhere Icanmake asignificant contributiontothesuccessofthe organization.Willworkinan environmentensuringteamworkand acceptchallengesofgrowth opportunities.
Academic Qualifications
MBA inMarketing
(Madurai Kamaraj University, Madurai, India)
P.G Diploma in HotelManagement
(University Of Cochin,Kerala, India)
BSc Mathematics
(UniversityOf Kerala, Kerala, India)
Pre-Degree
(University Of Kerala, Kerala State, India)

I.C.S.E
(Indian Secondary School Education, New Delhi, India)
Technical Qualification
DiplomaIn Software Engineering
(National Computers Kollam, Kerala StateIndia)
Computer Skills
Operating System                : Windows 8, 7, Vista 98/XP/2000&M    Office Suite                   

: Microsoft office 2013, 2010, 2007,
2003/Xp/2000.
Strengths
Quick Update
Continuous desire for learning
Hardworking and sincere to organization
Work Experiences
Hotel – Munnar, Kerala, India.  

Presently Working as General Manager for The Regency Hotel - Munnar from July 2014 till date. 

National Institute of Technology – Kingdom Of Bahrain 
Worked as Sales Manager for National Institute of Technology from May 2010 till June 2014. 

Golden Tulip Hawar Island – Kingdom Of Bahrain. 

1 year experience as Front Office Manager in Golden Tulip Hawar Island from 

May 2009 till April 2010
Golden Tulip Dubai. 

1 year experience as Front Office Manager in Golden Tulip Dubai from 

May 2008 till April 2009 
Movenpick Hotel, Doha,Qatar

2 Year and 9 months experience as Night Manager in Movenpick Hotel, Doha from May 2005 till February 2008
Taj Hotel,Varkala,Kerala, India
1 Year experience as Asst Front Office Manager and in charge ofMarketing in Taj Hotel Varkala Kerala from 1st  May 2004 till30April 2005

2YearsexperienceasFrontOfficeSupervisoratTajHotelVarkala, Kerala, India from25thJune 2002 till 30April 2004.

South Park Hotel,Trivandrum, Kerala, India
12 Months Training(as per of curriculum) as Front Office Assistant at a Star Hotel - South Park inTrivandrum - Kerala, India.

Escotel Mobiles,Kollam, kerala,India
3 years experience working as Marketing executive for Escotel Mobile

Phone from April 1997- May 2000

Areas Of Experience
· Operations

· Front OfficeManagement
· Sales &Marketing
· HouseKeeping
· Hotel Reservations andFlight reservations
· Secretarial Works
· Handling Customers directlyand through telephone.
Responsibilities:
· Making Budget for the Front Office Department.
· ResponsibleforTrainingtheFrontofficestaffforattaining maximum Service.
· Responsible for attaining the targeted sales.
· Coordinating with all other departments for the smooth running of the Hotel.
· Handling Customers grievance

· Hotel, FlightReservations
· Knowing clearly what customer wants and actsaccordingly
· Front Office &In-house Arrangements
· Maintain  excellent customer  relationshipand look into their needs and takenecessary action

Giveexcellentserviceandinformationtothecustomersas togiveanexcellentreputationtothecompanyandimprovequality of service provided.
PersonalInformation
Date of Birth                  
:16-04-1979

Age                                 
:36

Nationality                      
:Indian
Religion&Caste              
:Hindu
Gender                            
:Male

Driving License

: Valid Bahrain, Qatar& Indian                        

PassportDetails:
Place ofissue   
:Bahrain
LanguageKnown           
:English,Hindi,Arabic,Malayalam
VisaStatus       

:Visit Visa Dubai
Iherebydeclarethattheinformationgiveniscorrecttothe bestofmy knowledge and belief, and that I have not withheldany information whichmightreasonablybecalculatedtoadverselyaffectmysuitability for employment.
