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Organized and dependable banking professional, who excels at processing high volumes of error-free transactions, Offering strong communication and quick thinking skills, works effectively on teams, as well as independently, in fast-paced environments.
EXPERIENCE
ADCB
Western Region, Abu Dhabi
Bank Teller
Balanced daily cash deposits and bank vault inventory with a zero error rate.
Enter member transaction data into the online banking software.
Process fund transfers.
Process sales referrals and promote bank services and products.
Supply tellers with coin and currency as needed.
Maintain confidentiality of bank records and client information.
UAE EXCHANGE
Western region, Abu Dhabi
Junior Officer
Remittance business
FC Currency sale and purchase
Cash handling
Express products, Bills payment, Ticketing.
Deliver prompt, accurate and excellent customer service.
BMCEBANK
Fes, Morocco
Bank Teller
Opening new customer accounts, including checking, savings and lines of credit.
Cashing and depositing cheques
Processing savings deposits and withdrawals Issuing cashier's cheques and money orders.
Balancing the vault, cash drawers and ATMs.
Ordering products for the customer, such as check books or deposit slips.
Cross-selling of additional bank services.
PROPHYBO-SARL
Meknes, Morocco
Technical Sales
Process sales referrals and promoted agriculture services and products.
Prospect new customers.
Recommend and help customers select merchandise based on their needs.
Serve as liaison between customers, store personnel and various store departments.
EDUCATION
MASTER DEGREE: FINANCE ENGINEERING
Sup Management University, Fes, Fes, Morocco
Master degree in Finance engineering at Sup ‘Management University -Fes, Morocco.
UNIVERSITY DEGREE OF TECHNOLOGY:  Computer Science and Business Accounting
Ecole Superieure de Technologie, Meknes, Meknes, Morocco


07/2013 to Current
05/2012 to 06/2013
07/2007 to 09/2011
01/2007 to 07/2007
2011
2006

PROFESSIONAL VALUE OFFERED
Certificate of Recognition from ADCB: Best Teller Smile or Western Region Area Q4, 2014.
Certificate of Recognition from UAE EXCHANGE.: Top Performer of the Month April 2013.
Visa Status: Transferable Visa (NOC)
Strong sense of banking ethics
Debt and credit management
Cash dispenser operation
Currency and coin counter
International finance knowledge
Arabic: Native
English: Advanced
French: Advanced
UAE Driving license.
MS Word, MS Excel, PowerPoint.
SQL, Visual Basic, Quick basic.
Superb customer service experience
Gender: Male
Date of birth: May16, 1986
Nationality: Morocco
Marital Status: Married
Travel
Cinema
Football
Internet


 


SKILL HIGHLIGHTS
Flexible
Friendly
Energetic
Organized
Team player
LANGUAGES
OTHER SKILLS
PERSONAL INFORMATION
ACTIVITIES
