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SALES, Business Development AND OPERATIONS EXECUTIVE

Client Relationship Management

Business Development Executive, with 4 years extensive history of success in quickly assessing client needs, establishing rapport, building trust, and closing deals. Experience in actualizing marketing strategies, handling contracts and maintaining business communications with clients in every transaction are the key parts of the sales process that must take full responsibility of. Motivated management style with a record of building and retaining highly motivated sales teams and distributor networks.
Areas of Expertise

Sales and Business Development     Office Administration    Key Client Retention           Logistics and Supply Chain Management              Inventory Control                 Brand Awareness
Domestic and Global Sales      Contract and Price Negotiation     Strategic and Market Planning                                          


PROFESSIONAL EXPERIENCE
Fakhro Commercial Services Co W.L.L - Kingdom of Bahrain 

	Fakhro Commercial Services was established in 1984 as the Abdulla Yousif Fakhro & Sons Group’s electrical trading division. Since then, it has established itself as a leading supplier of quality electrical products in the Bahrain market. Today, it caters to all segments of that market, having distribution rights for several reputable international brands including :

-
MK Electric Co., UK

 : Wiring Devices and Cable Management Products

-
Brand Rex Ltd., UK

 : Structured Cabling Products

-
Morley IAS, UK

 : Fire Alarm Systems

-
Honeywell

 : CCTV / Intrusion / Access Control Systems

-
ABB, Germany

 : EIB Lighting Control Systems




    -      Nuhas Oman Cables                      : Oman Fiber Optic Cables.


Sales Executive                                                                                                    Sept 2013 – Present
Manage regional account base; oversee sales, logistics, sales planning, and business development of new accounts and markets as well as accounting for a wide variety of clients. Managed territory sales planning, negotiated contracts and blanket purchase agreements with clients and vendors. Performed inside sales & counter sales. 

· Working closely with the Sales Director to prospect, pitch & close new business.

· Gaining a strong knowledge and understanding of a clients’ brand and products.

· Organizing weekly team meetings with staff, directors and senior managers

· Involved in the day to day management of clients.

· Participation in team building and sales training events.

· Performance monitoring of account executives and account teams. 

· Address client concerns and ensure the resolution of issues in a timely manner.

· Maintaining contact with clients giving them regular updates.

· In charge of budgets and administration. 

· Oversee existing campaigns to grow key accounts.

· Delivering ongoing market analysis and assessment of competitors.

· Retain accounts through the development of strong relationships with key decision makers.

Sales Coordinator cum Administrative Officer                                               Dec 2010 – Aug 2013
Providing support and advice to customers who use the company’s products and services. Also responsible for arranging appointments, meeting with potential customers, explaining companies products, writing up orders, and asking for recommendations. Involving in developing company’s sales strategy and pricing policy. Responsible for placing the purchase order to companies suppliers as per customer requirements. And providing all necessary administrative support to the sales manager and team members.
· To respond quickly and effectively to all incoming enquiries by telephone, E-mail and fax. 
· Contract booking, raising Delivery Schedules and Invoices to the customers.

· Promotion of our facilities to new and existing clients through a pro-active approach.

· Coordinating all internal meeting requirements, assisting in implementing the sales strategies as set by the management.
· Placing the Purchase Orders to International & Local Suppliers as per the customer requirements.
· Follow up with the freight forwarder for the materials should be reaching in our ware house at the right time.
· Completing all administrative tasks and updating records.

· Follow up for the payments from customers. Updating the Debtors (Payment Receivable) sheet on weekly basis and submitting to the Directors in weekly basis and follow up with Sales peoples for payment.

· Petty cash handling.


EDUCATION / PROFESSIONAL DEVELOPMENT.
· MBA (Supply Chain Management) from SMU.
· BBM (Marketing & HR) from Bangalore University in 2010 with 68%.
· Plus Two (COMMERCE) from Board of Secondary Education in 2007 with 79%.



COMPUTER SKILLS

MS OFFICE (Word/Excel/PowerPoint/Access) well versed in all windows platforms. 



Personal details

Date of Barth


:        31st January 1990

Marital Status                                :       Single
Languages Known

:        English, Hindi and Malayalam

Nationality



:        Indian

      Visa Status

            :        Company visa 
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