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OBJECTIVE

I seek a position in a challenging environment with a platform to apply my years of experience and in and out knowledge about air freight logistics operations. I look forward to reaching greater heights with my aptitude for hard work and to shoulder out responsibilities. 

PROFILE

A flexible operations professional with first class experience in executing duties related to air freight logistics and ground handling. A determinate team leader with good communication, coordination, safety conscious, analysis and leadership skills. One who provides direction and new initiatives to subordinates and able to work as part of the team. Ensuring cost control and at the same time customer satisfaction with the ability to right decision making and problem solving.

CAREER HISTORY:
· NATIONAL AIR CARGO

Sep’ 10 – Dec’ 14  
Designation: Lead Supervisor – Air Freight Logistics Operations, Ramp Handling  
Nature of job:
· Supervision of 10- 20 staff for air freight logistics and ramp operations.
· Special handling in Multi model Cargo. Shipping massive, irregular and formidable items in the safest way. Also handling Full Container Load shipments, less than Container Load shipments and Temperature Controlled Container Load shipments.
· Specialized in providing warehousing solutions to customers, with focus on rapidly moving freight from warehouse location to the air terminals at various airports. Supported USAID and other customers for disaster relief stockpile management. In addition, providing support to the customers for storing of cargo in the company secured outdoor storage yard for both long term and short term. All these cargo were treated as precious and were secured, stored, and handled with the utmost care as per customer satisfaction. Provided daily Inventory reports which was updated on company WMS.
· Handling sensitive freight, urgent AOG spare parts, US diplomatic mails, temperature controlled food stuff, cool medical supplies & armoured military vehicle as per company standards and deadlines set by the shipper.
· Co-ordination and supervision of loading and unloading of cargo for freighters. Ensuring on time flight departures and quick turnaround. Maintaining various statistical reports for the flights handled on day to day basis.
· Working closely with airlines, charter operators, road transport agents and ground handling agents, for space allocation and negotiating special rates for moving the cargo. 
· Handling complaint desk and escalations and ensuring highest level of customer service. Sending pre alerts to global offices and forward bases and agents in Middle East and Africa region.
· Identify shortfalls, lapses and weaknesses of the Ground handling agents and Service Providers and address them with the Senior Management on improving their service levels. Providing solutions to improve the quality of the operations.
· Procuring loading materials as per operational requirements in a cost effective way.
· Worked on Emirates Airlines project in Dubai World Central on behalf of National Air Cargo from May’ 14 to Dec ‘14 assisting in handling inbound and outbound freighters, maintaining warehouse inventory, tracing missing units, handling both incoming/outgoing perishable goods, and manifesting / co-coordinating of trucks moving from DWC to DXB airports.  

Special Skills:   
· Providing training to the operations staff

· Temperature-Controlled Container Load Shipments

· Roll On Roll Off – Vehicles – Rolling Stock – Machinery – Mobile Equipment

· Break-Bulk – Oversized Cargo too Large for Containerships

· Cross-dock count and condition verification

· Full range of receiving, inspection, and verification services
· Monitoring the warehouse operations, Customs clearance, Transportation of freight 
· Consolidation, Packing / Repacking, Specialty services

· Climate control, HAZMAT, Controlled cargo

Jun’ 06 – Sep’10 
Designation: Operations Supervisor 
Nature of job:

· Managing the Warehouse operations as per the standard procedures. Coordinating with the customers, suppliers and transport companies. Planning and monitoring the receipt and dispatch of goods. Keeping stock control systems update and making sure inventories are accurate for future capacity requirements. Maintaining standards of health and safety, hygiene and security in the work environment, by ensuring that stock such as chemicals and food are stored safely. Training of staff as well as monitoring staff performance and progress. 
· Supervising the ground operations by allocating staff to various jobs, cargo built up for the planned flights and conducting quality check for all the built up pallets. 

· Supervision of preparing customs clearance documents for Import and Export cargo. Liaising with customs authorities for clearing of cargo as and when required.
· Liaising with Sharjah airport operations for ground handling of the flights.

· Experience in handling and planning special cargo (aircraft engines, predators, 20ft containers and Highly perishable shipments)

· Finalizing of flight documentation, updating statistics and thereafter closing of the flights.

· LUFTHANSA CARGO AG AND SHARJAH INTERNATIONAL AIRPORT

Mar’ 1999 – May ‘ 06

Designation: Cargo Agent

Nature of job:

· Handling different passenger and cargo airlines operating to Sharjah International Airport. Cargo acceptance, Airway bill execution and Pallet build up. Handling Imports cargo and issuing delivery order for customers. Updating the customers about the status of their shipments. Manifesting & Documentation. Assisting in updating the statistics & closing of flights.

· Assisting Duty Managers & Supervisors on shift basis.

· Liaising with the trucking department and thereafter coordinating for customs clearance documentation of cargo bound for Saudi, Doha, Bahrain & Kuwait.

Special Skills: 
Special handling in live animals, valuable cargo, dangerous goods, perishable cargo, courier shipments & human remains as per airline procedures. 

EDUCATION: 

· Graduate (Commerce)
· Honours Diploma in Computer Science

· Diploma in Travel & Tourism

PROFESSIONAL QUALIFICATIONS:
· Basic Course for Cargo Sales and handling

· Warehouse pallet built up with dangerous good  regulation(Lufthansa)

· Basic course in handling all types of dangerous goods Cat-6
PERSONAL DETAILS:
Date of Birth

: 
08th July, 1970

Place of Birth

:
Cochin, India

Nationality

:
Indian

Gender

: 
Male

Marital Status

:
Married
Driving License           :            Valid UAE license 
Languages

:
English, Hindi & Malayalam

