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CAREER OBJECTIVE:

An enthusiastic self-motivated individual with excellent inter personal skills the ability to take responsibility & work as a team. Quality & customer focused with the drive to achieve results. To seek a challenging & responsible assignment in a reputable organization, where I apply my current skills & knowledge
ACADEMIC:

· 10 Passed from Gangtok Tadong High School,Gantok, India
· H.S Pass Out And Hotel Management from Devhiya Collage, New Delhi, India
PROFFESSIONAL EXPERIENCE:
· Establishment 
:   
Costa Coffee, Dubai, U.A.E
· Position
               :   
Barista Maestro 
· Duration

:
From Oct/2012 Up to Date
· Establishment 
:   
Embassy Restaurant, New Delhi, India 

· Position
               :   
Commis
· Duration

:
2 years
· Establishment
:
Oriental Catering Service, New Delhi, India
· Position

:
Chef-De-Partie
· Duration

:
2 years 
KEY SKILLS:

· Analytical thinking, planning.

· Strong verbal and personal communication skills.

· Accuracy and Attention to details

·  Organization and prioritization skills.

· Problem analysis, use of judgment and ability to solve problems efficiently.

· Self motivated, initiative, high level of energy.
· Decision making, critical thinking, organizing and planning.

· Tolerant and flexible to different situations
· Self motivated

· Initiative with a high level of energy.
· Decision making, critical thinking, organizing and planning

· Tolerant and flexible to different situations.
DUTIES & RESPONSIBILITIES:


· Prepare or serve hot or cold beverages, such as coffee, espresso drinks, blended coffees, or teas.
· Clean or sanitize work areas, utensils, or equipment.
· Clean service or seating areas.
· Check temperatures of freezers, refrigerators, or heating equipment to ensure proper functioning.
· Describe menu items to customers or suggest products that might appeal to them.
· Order, receive, or stock supplies or retail products.
· Provide customers with product details, such as coffee blend or preparation descriptions.
· Receive and process customer payments.
· Serve prepared foods, such as muffins, biscotti, or bagels.
· Stock customer service stations with paper products or beverage preparation items.
· Take customer orders and convey them to other employees for preparation.
· Take out garbage.
· Weigh, grind, or pack coffee beans for customers.
· Wrap, label, or date food items for sale.
· Create signs to advertise store products or events.
· Demonstrate the use of retail equipment, such as espresso machines.
· Prepare or serve menu items, such as sandwiches or salads.
· Set up or restock product displays.
· Slice fruits, vegetables, desserts, or meats for use in food service.
· Deliver excellent customer service, at all times
· Serve and present hot non-alcoholic beverages quickly and efficiently, meeting our standards
· Assist in keeping front-of-house and toilets clean and tidy, at all times
· Keep up to date with current promotions and new products
· Make customers aware of offers on our great food and drink range
· Speak to customers to ensure that they are satisfied with their meals
· Maintain personal knowledge by completing in-house training and workbooks
· Always adhere to all company policies and procedures and licensing laws
· Be involved and contribute at team meetings
· Carry out instructions given by the management team and head office

PERSONAL INFORMATION:
· Sex


:              Male

· Religion 

:
Christian
· Marital status
:
Single 
· Date of birth

:
21/Feb/1982
· Language Known
:             English/Nepali/Hindi
· Nationality

:             Indian

· Visa Status

:
Free Zone Visa (Transferable)
HOBBIES:
· Travelling
· Reading Books
· Listening music
REFRENCES:
· Available upon request
DECLARATION:
· I certify that the above are true and correct to the best of my knowledge and ability. I assure you that if given a chance under your kind control to serve with your organization, I will possess honestly and dedication towards my work…...






