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PERSONAL INFORMATION
April 8, 1986; Single; 29 y/o.; Old; 5’0 ft.
SKILLS
· Able to interact with all kinds of people.
· Excellent in oral and written communication skills both in English and Filipino.
· Can do multi-tasking.
· Capable in working under time pressure.
· Computer literate.
A hard worker who is eager to learn. Accepts directions easily and willing to invest time and effort to complete a certain responsibility. Has good moral and ethical standards.
EXPERIENCE
Gourmet Gulf, LLC (Internet city, Dubai, UAE)Sept. 09, 2014-June. 03, 2015

Food Server
Azkadenya (mercato mall)                                        March 14, 2015-June 03, 2015
California Pizza kitchen (Mall of Emirates)               Sept. 09-March 13, 2015
Assisting, making suggestive selling and serving food to the guest. Includes cashiering and answering delivery calls.
24/7 Customer Philippines Inc.                                Oct. 25, 2013- Aug. 29, 2014
Technical Support Representative (Time Warner Cable, USA)
Technical troubleshooting for high speed internet connection. Includes selling/upgrading internet plan, explaining customer’s bill and processing customer’s payment.
Teletransform Inc.                                                    Oct. 15, 2012-Oct. 20, 2013
Outbound Representative (Med Alert Account, USA)
Making calls to the customers and selling the products.
HCL Technologies BPO                                              Dec. 19, 2011-Sept. 13, 2012              
Sales Representative (Office Depot, USA)
Taking orders, upselling and processing service request such as exchanging items and replacing damage items.
Startek International Limited                                   May 03, 2010-Dec. 16, 2011
Customer Service Representative  (AT&T mobile phone, USA)
Receiving international calls, handling Technical issues, Selling, Securing customer's account and making changes on their account as per request.
Teleperformance                                                    Oct.14,2008 – December 2009
Customer Service Representative (AllTel and Virgin Mobile, USA)
Receiving international calls, securing customer's account, assisting customer’s request for changing the plan and service.

 NCO COMPANY                                                         Dec. 2007-Sept.2008
 RMH Teleservices Asia Pacific, Inc. 
Inbound Sales Agent (Sprint, USA)
Receiving international calls, assisting the customer, selling and upselling the products and services.
Auntie Anne’s Pretzel                                            April 2007– Sept. 2007
Pretiolas Inc.
Service Crew
Cashiering, taking orders and Upselling.
Robinson Department Store (Malabon City Square)   April 2006-April 2007
Sales lady
Responsible in selling the products, dealing with the guest and making suggestive selling
EDUCATION
PRIMARY        : Tonsuya Elem. School
                             Year Graduated: 1998
SECONDARY :Macario B. Assistio Sr. High School
                             Year Graduated: 2003
TERTIARY       : Montessori Professional College
                            Year Graduated: 2006
COURSE         : D.S in Hotel And Restaurant  Management
TRAININGS ATTENDED:
The Professional Leadership                                            July 31, 2004
Crisis Management                                                           Jan. 25, 2006
Phil. Social Institute ( Call Center Training)                     Dec. 31, 2007      
       Trained as a Call Center Agent.
PetboweChemTrade Corp. (2 Mos.)                                  Jan 8- March 2007
       On the job training in PetboweChemTrade Corporation as computer secretary for 2 months.Typing, encoding the supplier's products, faxing documents and dealing with the applicants.
