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CURRICULUM VITAE
WAITRESS
PERSONAL DETAILS:
VISA STATUS       


: Visit Visa

NATIONALITY  

            : Kenyan

GENDER          


  : Female

MARITAL STATUS


: Single

LANGUAGES      


  : English

PERSONAL STATEMENT

I am a motivated, organized and committed sales person who prides herself on her ability to successfully complete any responsibility. My friendly, yet professional, demeanor and positive outlook allows me to effectively communicate with clients and co-workers alike.
CAREER HISTORY
· SEPTEMBER-2014-MARCH2015:
· GALITOS  RESTAURANT KENYA
· Serving the clients

· Prepare tables for meals, including the complete set up of linens, silverware and glassware.

· Provide education about the food and beverage menus, how menu items are prepared, the ingredients used and the different cooking methods.

· Inform customers of daily specials.

· Check food and beverages for quality and presentation before serving to guest.

· Serve food and beverage to guests.

· Receive guest payments and process transactions.

· Clear and clean tables promptly according to proper sanitation standards.

· Complete side duties as required including, polishing silverware, restaurant set up, and filling condiments.

FEBRUARY-2010-AUGUST2014: 
·  WIDA RESTAURANT ,FOOD AND BEVERAGE SERVICE

· Greeting customers as they arrive to the restaurant

· Manage sitting arrangements

· Provide menu and take orders

· Serve food and beverages and anything else the customer wanted from the menu.

· Offered welcome drinks to the customer.

· Ensured accuracy and speed for order.

· Assisted in the kitchen in light food preparation when need.

· Cleaned and bussed tables as needed.

· Front office

· Welcoming the guest

· Receiving phone calls

· Giving directions

· Helping the clients

SKILLS

· Advising customer

· Communicate fluently in English

· Promoting sales

· Stock taking

· Answering customer queries

· Administrative duties 

· Team player

Knowledge of basic inventory technique
EDUCATION BACKGROUND

JUNE-2003-SEPT2004

: Food &Beverage Sales &Service Certificate

INSTITUTION


: Kenya Utalii College

1999-2002 


: Kenya Certificate of Secondary Education    (K.C.S.E)       

  INSTITUTION

 : KIKUYU HIGH SCHOOL
HOBBIES

· Swimming

· Travelling

· Reading[image: image2.jpg]



