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LOOKING FOR CHALLENGING CAREER OPTIONS IN FINANCIAL SERVICES / RELATIONSHIP MANAGEMENT IN AN ORGANISATION OF HIGH REPUTE.

~ SYNOPSIS ~
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· 11 years of experience in the field of Profit Centre Management, Financial Sales, Relationship Management and Team Management.
· Currently associated with Max Life Insurance Company Ltd. As Circle Area Manager.
· Sound skills in effectively implementing business plans and attaining the pre-set sales targets.
· Core experience in successfully executing and coordinating all the sales and marketing activities and consistent in maintaining strong relationship with the customers and key accounts. 

· Expert in at analysing market trends to provide critical inputs and utilising the analysis in making important financial decisions. 
· Excellent analytical, negotiation & inter-personal skills with demonstrated communication and relationship management abilities.

CORE COMPETENCIES

Sales & Marketing

· Formulating competent business strategies to market a wide range of Financial Products and ensuring the attainment of set sales and profit targets.

· Analysing latest marketing trends and tracking competitors’ activities and providing valuable inputs for fine tuning sales & marketing strategies.

· Running the promotional activities & accountable for increasing sales growth and driving sales initiatives in order to achieve business goals.

Customer Relationship Management

· Mapping client’s requirements and providing them expert advisory services pertaining to selection of various financial products.

· Building and strengthening relationships with key accounts; ensuring high customer satisfaction by providing them with complete product support.

· Handling grievances, assisting in providing support to the clients.
Team Supervision 

· Leading & monitoring the performance of team members to ensure efficiency in operations and meeting of individual & group targets.

· Identifying and implementing strategies for building team effectiveness by promoting a spirit of cooperation between team members.

· Recognising areas of improvements and organising training programs for the same.

CAREER CONTOUR
Organisation
: 
Max Life Insurance Co.Ltd. 




Duration
:
Since Oct’06

Designation
:
Circle Sr. Area Manager- AXIS Bank, Delhi Circle

Duration
: 
Since September’13
Work Profile
· Managing Overall AXIS Bank Bancassurance Channel for Delhi Circle. 

· Overseen the recruitment, training and development of the team.

· Formulating and implemented various marketing as well as sales promotion activities.

· Keep a Vigilant check on the quality of the Business.

· Monitoring the process of marketing from the generation of leads till the settlement of claims.

· Designing of the contests for the generation of more business.

· Leading and responsible for a team of 120 Relationship Associates, 8 Cluster Manager and 2 Operations Manager to drive business from bank branches

· Responsible for overall profitability of the channel I handle.

· Maintaining Persistency level above 90%

· Bridging the gap between channel partners expectations and our limitations.
Designation
:
Circle Manager- AXIS Bank, Bhopal Circle

Duration
: 
May-10 to September-13
Work Profile
· Managing Overall AXIS Bank Bancassurance Channel for Bhopal Circle. 

· Overseen the recruitment, training and development of the team.

· Formulating and implemented various marketing as well as sales promotion activities.

· Keep a Vigilant check on the quality of the Business.

· Monitoring the process of marketing from the generation of leads till the settlement of claims.

· Designing of the contests for the generation of more business.

· Leading and responsible for a team of 120 Relationship Associates, 8 Cluster Manager and 2 Operations Manager to drive business from bank branches

· Responsible for overall profitability of the channel I handle.

· Maintaining Persistency level above 90%

· Bridging the gap between channel partners expectations and our limitations.
Designation
:
Relationship Manager
 

Work Profile
· Handled the responsibilities for the profitability of the entire UCB patch in UP and is been charge of development of the UCB piece in UP.

· Establish a good working relationship with the Promoters, Directors & Key Management of the Bank and hence set up a Profitable & healthy Channel.
· Overseen the recruitment, training and development of the team.

· Formulated and implemented various marketing as well as sales promotion activities.

· Keep a Vigilant check on the quality of the Business.

· Established the distribution channel for sales of Insurance through new bank tie up with Indian Mercantile Co-operative Bank and Etawah Urban Co-operative Bank.

· Monitoring the process of marketing from the generation of leads till the settlement of claims.

· Designing of the contests for the Co-operative banks for the generation of more business.

· Responsible for overall profitability of the channels I handle.

· Maintaining Persistency level above 90%

· Hosting Award Nights every quarter.
Designation  
:
Associate RelationshipManager




Duration
:
Oct’06 – Mar’08

Work Profile

-
Effective management of relationship like PNB Principal Insurance Broking ltd

-
Managing Channel partners in Lucknow region, which includes other cities, like Allahabad, Varanasi and Faizabad.

-
Maintaining good relationship with the senior Management of the Channel partners. 

-
Managing the team of Relationship Associates, Sales Associates, Tele-callers and Operation Executive.

-
Monitoring the process of marketing from the generation of leads till the settlement of claims.

-
Maintaining Persistency level above 90%

-    Bridging the gap between channel partners expectations and our limitations.
Achievements

· Successful in launching PNB Principal relationship in UP.

· Got promoted in April 2008 after a successful stint as Associate Relationship Manager.

· Won the Case Rate Achiever award for OND quarter in 2007.

· Had closed with a case rate of 11 per associate in UMCB, 10 in RNSB.
· Have produced maximum numbers of leaders from my territory.
Organisation
:
HDFC Standard Life Insurance 


Designation
:
Sales Development Manager 



Duration
:
Sept ‘05 - Sept ‘06
Work Profile

· Overseeing National Corporate Agents (CA’s) - Union Bank of India (UBI)-12 branches, HDFC Bank-4 Branches, Bank Of Baroda-12 Branches.
· Managed a gamut of sales and marketing activities of the insurance products in 28 branches of UBI, HDFC and Bank Of Baroda.

· Instrumental in planning, developing and implementing the business model for the effective distribution of insurance products in the assigned territories.

· Successfully imparted proper training to the Sales Force of CA’s on various aspects.

· In-charge of the Broker Channel at Meerut-Karvy Consultants, IL&FS Investmart, Bajaj Capital  as well as HIBL.
· Built better relationship and rapport with Bank staff, various felicitation and cake cutting ceremony on achievements were organised.

· Helped the Bareily and Moradabad location for Union Bank of India as the union bank’s regional office was located at Meerut.

· Increased the average premium significantly by more focus towards the sales of ULIP products and HNI SEGMENT of the bank.

· Activated and launched the Bank of Baroda .

· Managing the team of Insurance associate, Corporate Executive & Marketing Officers.

· Monitoring the process of marketing from the generation of leads till the settlement of claims.

· Designing activities as well as local level contests for the channel partners for the generation of more business.

· Providing training to the channel partners and making them aware about the changes in the industry.

· Maintaining Persistency level above 80%
Achievements

· Had successfully set the Union Bank piece in western UP. 

· Have won the Jo Jeeta Wohi Sikander Cup in March 06.

· During the launch of Bank Of Baroda had done a business of 16 lakhs in just initial 12 days.
ACADEMIC QUALIFICATION

MBA




Jaipuria Institute of Management 


2004

Marketing and Finance


affiliated to






U.P Technical University, Lucknow 



B.Com

 


 Lucknow University




2001

I.S.C.E.                                              Colvin Taluqudars’ College, Lucknow


1998

I.C.S.E.                                               Colvin Taluqudars’ College, Lucknow


1996

PERSONAL PROFILE

Date of Birth


- 
25th October 1980

Languages Known

- 
Hindi and English

