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Career Objective:
Seeking a promising career that provides an opportunity to apply and enhance current skills, acquire new skills and contribute constructively to the organization. I will take the job with a great sense of responsibility and expect to make a positive contribution. I will give my best to what the job demands.
Educational information:

Tanta University (2009)
Faculty of commerce, English section, Accounting department.
Work Experience:

· Working for (Dubai) as a Sales Representative, Period (January 2015 – Present)
Job description:

- Derive and create Sales plan
- Daily Sales monitoring 
- Handling customers requests and issues
- Staff management
- Stock monitoring and placements
- Display arrangement & Monitoring
- Promos and offers creation
- Reporting Daily/Weekly/Monthly Sales 
- Merchandising Control
- Sending P.Os
· Worked for TE Data as a Sales Representative (TE Data is the biggest internet services provided in Egypt), Period (September 2013 – January 2015(1 year 5 months)
Job description:

- Dealing with walk-in customer.
-Reporting difficulties and problems or comments within the application used
-Following up with delayed customers request
-Having an intimate knowledge of the customers needs
-Providing customers with information regarding TEData's new products
-Identifying the needs of customers both internally and externally
· Worked for Etisalat as a Sales Representative, Period (October 2012 – September 2013 (1 year) – Note: Acting as a shift leader last few months.
Job description:

- Renewing the subscription for customers and creating new accounts orders. 

- Presenting and selling company services to current and potential customers.

- Providing on-the-job training to new sales employees.

- Participating in road shows and sales events.

- Handling cancellations requests and communicating the cancellation with the related departments.
· Worked for Vodafone as a Sales Representative, Period (October 2010 – July 2012 (1 year 10 months)
Job description:
-Handling all the sales process with the individual customers.
-Handling customer inquiries and objections
-Build customer's interest in services and products offered by the company.
-Updating the existing database with the changes and the status of each customer.
Certificates:
· Banking Operation Course certified from The Egyptian Banking Institute.

· Apple Product Professional certified from Apple Inc.
· ICDL course certified from UNESCO.
· Retail Ambassadors course certified from Green Way Academy.

· Sales Retail 3D course certified from Green Way Academy.
· 7 Habits course certified from TE Data Academy.
Personal Skills:

· Can work under pressure, meet deadlines and work extra hours.
· Can handle more than one task at the same time.
· Can adapt to new situations and learn new tasks quickly.
· Has gained experience in sales and customer service.

​Strength:
I'm an organized person, dependable person, hard worker, honest & I have the ability to work under stress.
Computer skills:

Efficient user of MS Office, in writing whole business documents, makes spreadsheets and makes database structure.
Personal Data:
Date of birth
:       06 April, 1987
Nationality

:
Egyptian

Language

:
English & Arabic

Height

:
173 cm
Marital status
:
Engaged
Military Status
:
Completed
Visa Status UAE
:
Resident
Car License

:
Egypt Driving License Holder
Note: I hereby testify that the above information are true and correct to the best of my knowledge and belief.
