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	Career Objective    


   I would like to pursue a long term challenging career in Hospitality and Tourism Industry that allows me to assume a motivating management position & empower me to use & contribute my education and knowledge in the real hospitality and tourism world and develop myself to be an asset for the organization I serve. 
	Additional Details


                                 Date of Birth                : December17/1986

                                 Sex                               : Male

                                 Nationality                   : Indian

                                 Marital Status               : Unmarried

                                 Height
                  : 5.11”
                                Languages                     : English, Hindi, Punjabi, Rajasthani 
	Curricular Activities


                                1. Co Curricular Activities

             ⍟ Group Presentation

             2. Extra Curricular Activities

                                ⍟ Career counseling

                        3. Extra Mural Activities

                                ⍟ Industrial Visit to Twin Tower, Kuala Lumpur, MALASIYA 

            ⍟ Tourist Visit to Jakarta, INDONASIYA

            ⍟ Student visa to SINGAPORE
	Computer Skills


                                ⍟ Basic knowledge of computer MS office.

                         ⍟ CRS (Central Reservation System Galileo & Fidelio)

                         ⍟ Hardware & Networking.        
	 Professional Qualification


⍟ Qualification

                        : MBA 
     College / institute
                        : Eastern Institute for Integrated Learning in 

                                                                  Management University (Sikkim)

      Date


           : 2010 – 2012

⍟ Qualification
                       : Diploma in Tourism & Hospitality Management

     College / institute
                        : Nanyang institute of management (Singapore)

      Date


           : Oct 2010 – April 2011

⍟ Qualification
                                     : Bachelor of Arts

    College / institute
                        : Khalsa College Shri Ganganagar

    Date


                        : 2005 – 2008
	Work Experience


	                                          Company  : B.R. resort and club 

	                                          Period        : Feb 2014–  till continue

	                                          Position     : Resort General Manager


Job Description:

        ⍟ planning and organizing accommodation, catering and other hotel services;
             promoting and marketing the business;

   ⍟ managing budgets and financial plans as well as controlling expenditure;

         ⍟ maintaining statistical and financial records;

         ⍟ setting and achieving sales and profit targets;

  ⍟ analyzing sales figures and devising marketing and revenue management    

     strategies;

 ⍟ recruiting, training and monitoring staff;

 ⍟ planning work schedules for individuals and teams;

 ⍟ meeting and greeting customers;

 ⍟ dealing with customer complaints and comments;

 ⍟ addressing problems and troubleshooting;

 ⍟ ensuring events and conferences run smoothly;

 ⍟ supervising maintenance, supplies, renovations and furnishings;

 ⍟ dealing with contractors and suppliers;

 ⍟ ensuring security is effective;

 ⍟ carrying out inspections of property and services;

 ⍟ Ensuring compliance with licensing laws, health and safety and other 

      statutory regulations.

	                                          Company  :  Kings Park Gardens    

	                                           Period       :  Dec 2012– Jan 2014

	                                           Position    :  Event  Manager  (Operations)


Job Description:

          ⍟  Checking  all evets booking early in the morning.(MATHURA  

                    MAHAL,VERNDAVAN,MATHUBAN,GOKUL GARDEN)
           ⍟  Control day-to-day operations by scheduling labour, ordering food &       

                 supplies & developing   team.

              ⍟  Control P&L by following cash control security procedures, maintaining 

                 Inventory, reviewing financial reports, and taking appropriate actions.

  ⍟  Recruit, Interview & hire team, conduct performance appraisals, take 

        discipline action, motivate & train.

           ⍟  Ensure maintenance of equipments, facility, & grounds through the use    

                 Of a Preventive Maintenance Plan based on company standards.

     ⍟  Ensure food quality and 100% customer satisfaction.

           ⍟   Ensure a safe working and customer experience environment by    

                  facilitating safe work behavior of the team.
	                                          Company : KFC Restaurant International

	                                           Period     : Jun 2012 – Nov 2012

	                                           Position   : Assistant Restaurant Manager


Job Description:

         ⍟ Overall responsibility for directing the daily operations of a Store. 

         ⍟  Must be instrumental in contributing towards Daily Operations, Cleaning    

               &  Hygiene, Team Management and Store Audits.

  ⍟  Responsible for Customer service and Quality.

         ⍟ Responsible for maintaining high standards and product quality as per the  

                international standard.

         ⍟ Controlling of food cost and beverage cost and damages.

         ⍟ Contributing towards the marketing and promotional calendars through       

           The year.

         ⍟ Motivates Team to act in a fast & Friendly manner.

         ⍟ Solves customer, team members and store problems.

         ⍟ Coaches mentors and develops team members for next position. 

  ⍟ Ensure food quality and 100% customer satisfaction.
  ⍟ Recruit, Interview & hire team, conduct performance appraisals, take   
               Discipline action, motivate & train .
	                             Company : Turf Club, Select Group (Singapore)

	                                  Period  : May 2011 till  Nov 2011

	                               Position  : F&B operation management Trainee


Job Description:

         ⍟Ensuring smooth running of restaurant by providing best service & food in

               good .  

          ⍟ hygienic environment to guest by following company standard and policy.

          ⍟ Complete training and certification for respective department and section 

               and delivering prospective results as per company standards.

          ⍟ Handle cash with accountability in shifts.

          ⍟ Maintains equipment in good working condition.

          ⍟ Carefully dates and rotates food items.

          ⍟100% customer satisfaction.
	                                           Company : Hotel Paramount

	                                            Period      : July 2008 to Aug 2010

	                                            Position   : F&B Supervisor


Job Description:

     ⍟ Ensuring compliance with company standards in all areas of operation, 

           including product preparation and deliver, customer relations, restaurant 

           Maintenance and repair, inventory management, team management, recruiting        

          and retention of team members, ensuring that the highest quality products   

          and service.

     ⍟ Sales Promotion.

     ⍟ Cost Effective Material Management

     ⍟ Assists in management of day to day operations by managing labour, counting 

          Inventory & supplies, and developing the service team.

     ⍟ Maintains equipment in good working condition.

