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CAREER OBJECTIVE
· To work as a responsible individual in an environment that provides a challenging and rewarding career and ensuring a high level job satisfaction, which also provides opportunities to improve my knowledge, skills and experience.

· To serve the organization with devotion, determination, dedication and hard work; satisfying superiors by increasing customer satisfaction through quality service.

PERSONAL SUMMARY
· Extensive experience in PC installation and configuration, trouble shooting and diagnosing hardware or software faults, system development, implementation and operation; internal control enhancement; information technology; project management.
· Confident, quick learner, responsible. 
· Effective communicator with good relationship building & interpersonal skills. Strong analytical, problem solving & organizational abilities. 

· Exceptional working knowledge of spreadsheets and databases.
· Excellent communicator, strategic thinker, sound business judgment and strong presentation skills.
· Prompt Decision Maker: Posses exceptional talent to make prompt decisions to qualify solutions in dead end situations. 

· A good team player and have worked independently with systemic approach in performing tasks.
· Hands on PC experience with an in-depth working knowledge of MS Office applications.
TECHNICAL SUMMARY
	· RHCSA & RHCA
	· CCNA
	· Windows
	· MS Office

	· Office Tools
	· Internet
	· Adobe Photoshop
	· MS Access
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 ACADEMIC CREDENTIALS
	YEAR
	NAME OF SCHOOL/UNIVERSITY

	B. Sc.– Computer Science
	2013
	Kannur University
	India

	Higher Secondary Certificate
Secondary School Certificate
	2009
2007
	Board of Higher Secondary 

Board of Public Exam                                  
	India

India




TECHNICAL SKILLS
· Completion of Cisco Certified Network Administrator (CCNA)

· Good knowledge in C and C++

PROFESSIONAL WORK HISTORY
IPSR Cochin as IT Technical Support 
March 2014– April 2015
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Job Responsibilities to:

· Installing and configuring computer hardware operating systems and applications;

· Monitoring and Maintaining computer systems;

· Troubleshooting system and diagnosing and solving hardware or software faults;

· Replacing damaged parts as required

· Setting up Domains, new user’s accounts and profiles and dealing with password issues;

· Responding within agreed time limits to call-outs;

· Working continuously on a task until completion (or referral to seniors, if appropriate)

· Prioritizing and Managing many open cases at one time;

· Rapidly establishing a good working relationship with customers and other professionals;

· Testing and Evaluating new technology;

· Conducting electrical safety checks on computer equipment.

· Complete Configuration of printers, routers, switches, firewalls, phones, personal digital assistants, smartphones, software deployment, security updates and patches
· Maintaining records of software licenses

· Managing stocks of equipment, consumables and other supplies.

· Worked as a team member for the Installation & configuration of Windows Server 2008

· Working knowledge on Red Hat Linux V6 (RHL6).

	Nationality
	:
	Indian

	Date of Birth
	:
	15/06/1991

	Marital Status
	:
	Single

	Religion
	:
	Islam

	Visa Status
	:
	Visit

	Languages Known
	:
	English, Arabic ( Read & Write), Hindi & Malayalam


· INTERESTS & HOBBIES
· Watching news

· Reading, listening Music

· Surfing the net, computing

· Playing, Travelling
· REFERENCES:
· Will be provided upon request.[image: image4.png]




