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	Obtain a position where I can contribute my experience as a driver. I have very good customer service skills. I am a detailed and organized worker. I have always been punctual in my work and relied upon by my employer to guide other staff members. I work well independently or with other staff members.

	
	

	
	Government High School 

1997 - 1998

Computer courses

Microsoft word Excel and power point


	
	

	
	01/10/2009 to present
My Stay Group

Driver Supervisor in Dubai – Staff transportation & customers airport pick and drop service  

· Notify appropriate personnel of any vehicle maintenance needs.

·  Document all vehicle incidents (i.e., damages, accidents) and provide reports of incidents to manager/supervisor.

·  Report accidents, injuries, and unsafe work conditions to manager.

· Follow all hotel policies and procedures; ensure uniform and personal appearance are clean and professional; maintain confidentiality of proprietary information; protect company assets.

· Welcome and acknowledge all guests according to company standards; anticipate and address guests’ service needs; assist individuals with disabilities; thank guests with genuine appreciation.

· Speak with others using clear and professional language.

· Transport guests to/from International Airport using property vehicle.

· Document all trips prior to the start of and at the conclusion of each trip.

· Park vehicle in designated location when not in use.

· Check tire pressure and fluid levels for property vehicle, and refuel as necessary.

· Develop and maintain positive working relationships with others.

·  Comply with quality assurance expectations and standards.
12/02/2000 - 17/04/2005
Avari Hotel Lahore
Bartender in Pakistan –  in F&B banquet department 

· As a bar waiter, my job was a public-facing role. My work in this industry should be motivated, punctual and stress-resistant. My ability was multi task, prioritize and have a smart personal appearance. Customers at times can be demanding; therefore, I keep myself calm under pressure, have a problem-solving attitude and a professional, courteous manner. 

· My typical day-to-day duties include listening and dealing with customer complaints, serving beverages, ensuring that all work-station areas are clean, and ensuring glasses and crockery are suitable for use. As a bar waiter I was aware of any menu changes and active in ensuring that customers are enjoying their meals and rectify problems in order to deliver a good dining experience.



	
	

	· 
	· Excellent team player

· Excellent verbal skills

· Time management

· Good knowledge of MS Excel
· Flexible, open to ideas and willing to learn
· Excellent organizational skills.

· Able to quickly build a rapport with customers.


	
	

	· 
	Nominated as best worker of the year in Dubai 2012 by My Stay Group Hotel and apartment.

· Traveling

· Career books

· Movies

· Games
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