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I am seeking in the field of retail in a professional and growth oriented organization that utilizes and supplements my capabilities in sales, operations besides business development to achieve the mutual goals of growth and success for myself and my esteemed employer.

Profile
· Sales, customer relation, business development and training and development.

· Brand ambassador in a single retailer’s store overseeing.
· Ensure for the growth of product sales and add-on business in the store.
· Focus on sales performance by providing excellent customer service.
· Training Reseller’s staff on products and shop merchandizing and maintenance standards.
· Strong interpersonal, communication, and negotiation skills.
· Ensure client satisfaction through timely delivery.
· Self-motivated, organized and the ability to multi-task and prioritize tasks.
· Maintain high standard of values, ethics, integrity, and trust
Key Skills

              Business acumen                                                    Customer Relation
              Problem Solving                                                     Communication & Interpersonal
              Leadership                                                              Convincing 
              Adaptive                                                                 Target-oriented

Professional Experience:
Private Limited                                                                                     Aug 2011 – Feb 2015
                                                                                      
Position: Consultant

About the Company:  Inc., formerly  Computer, Inc., is an American multinational corporation headquartered in Cupertino, California that designs, develops, and sells 

 electronics" 
consumer electronics
, computer software, and personal computers. Its best-known hardware products are the Mac line of computers, the iPod, the iPhone, and the iPad. The company was founded on April 1, 1976, Apple has been the world's second-largest information technology companies by revenue after 

Electronics" 
Samsung Electronics
. Fortune magazine named Apple the most admired company in the United States in 2008, and in the world from 2008 to 2012. As of November 2012[update], Apple has 394 retail stores in fourteen countries as well as the online Apple Store and iTunes Store. It is the second largest publicly traded corporation in the world by market capitalization, with an estimated value of US$414 billion as of January 2013. As of September 29, 2012 (2012 -09-29)[update], the company had 72,800 permanent and 3,300 temporary employees worldwide. Its worldwide annual revenue in 2010 totaled $65 billion, growing to $156 billion in 2012.
Nature of Work:
Apple Corporate/Manager:
· Provide key insights on the Apple business in a singular storefront, and identify business opportunities.
· Monitoring performance results and inventory levels.
· Monitoring regular competitive/trend tracking.
· Providing insightful feedback that will help to further develop and improve upon Apple Shop performance.

Reseller Staff/Management:
· Acting as a promoter of the Apple brand to the Reseller’s staff /management, and keeping them engaged and up to date on Apple’s latest and greatest products.

·  Understand what the Reseller’s business goals are and link Apple’s goals to theirs.

·  Identifying and maintaining a “virtual team” of key staff members who the ASC will train and transform into Apple Professional / Experts. The training of the “virtual team” is critical, as the ASC will depend on this group to support Apple’s business in every way.
Apple Shop / Apple Inline:

· Maintenance of the quality and appearance of the Apple Shop or Inline in order to give the customer the best possible Apple experience according to Apple standards. 

· Ensuring all merchandising elements (including demo content, as well as all 2D and 3D elements) are up to date and follow Apple worldwide standards.

· Flag to his/her manager any maintenance issues with any Apple merchandizing execution in the store.
Customer:

· Promoting Apple products and solutions by communicating the benefits and values of the products through product demonstrations. 

· Conducting 1:1 and 1: many (where applicable) product demonstrations using World Wide developed demo scripts for guidance.
· Building a community of loyal Apple customers who will come back to consult the ASC on future Apple purchases.

Job Profile:
· Responsible for training the Reseller’s staff on Apple products and Apple Shop merchandizing and maintenance standards.
·  Responsible in providing business insights and identifying opportunities.

· Interaction with Reseller’s store staff.

· Excellent customer feedback, and loyal customers who return to the store for Apple needs and questions.
· Number of Apple Professionals with APP level on ASTO.
Currys Digital (Dixons Group Ireland Ltd.)                                                                 Nov2008 – June2011                               
Position: Deputy Assistant Manager

Nature of work:

Direct Sales                                                                                                Business Development

Customer Relationship Management                                                    Sales Team Enablement

Career Highlights:

· Awarded certification for excellent performance in selling added value services on achieving a CPR score of 8 out of 10 in Currys Digital, Dublin.
· Awarded certificate for achieving top sales twice in a team of 25 members in Currys Digital, Dublin.
· Achieved highest yearly sales performance in the chain for the financial period 2008.
· Attained ‘preferred’ colleague status among sales colleagues for everything related to procedures, product features and providing guidance on product set-up.
· Periodic growth in Apple Product and Beyond the Box sales in the assigned Point of Sale.
· Achievement of overall Point of Sale sales goals vs. targets including key Beyond the Box attach rates.
Technical Skills:

Languages: C, C++, JAVA, VISUAL STUDIO.NET 6.0,

Packages: Microsoft Office 2003, 2007(Word, Excel, Power point and Access)

Operating System: Microsoft Windows 98, 2000, XP, VISTA, Windows 7.

Education:

[2008-2010] M.Sc. (Computing and Information System) from Dublin Business School (LJMU University), Ireland.

· Research Dissertation: Role of 3G Networks – Detail study of the advantages of 3G network over 2G
Personal Details:

Date of Birth: 

February 23rd, 1986.

Languages Known: 
English, Hindi and Telugu.
Alternate e-mail ID: 
siddhu4all1986@gmail.com

Marital Status: 

Married                
Reference:
Available on request.

