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PROFILE
· An experienced and skilled Supply Chain Manager with exceptional knowledge in SAP
· International Trade Graduate with firm grasp of business management concepts and practices
· Excellent Communication skill, enthusiastic, self-motivated, efficient and committed in both
   Employment and academic studies. 


EDUCATIONAL QUALIFICATION

2003-2005

:
Masters in International Business (M.I.B)

Course Highlights: International Marketing, Business Research, Global Business Management, Logistics Management, Import Export Documentation, Global Financial Management etc.





University-Bharathiar University, Coimbatore
1998-2001

:
Bachelor of Commerce (B Com.)




University-M.G University, Kottayam, Kerala

COMPUTER SKILLS / COMPETENCES
· DNIIT From NIIT
· Exceptional working knowledge in SAP (MM Module, SD Module, FI Module)– worked as Core     

   Team member during implementation of SAP in Synthite Industries Ltd-Cochin
· Thorough knowledge in operating Microsoft Excel, Word, Office 2000, Access, and most 
   of operating systems related in routine office work.


RECOGNITION/AWARDS

· Certified on Trakhees Accreditation program for Environmental Health and Safety (EHS) from JAFZA.

· Promoted as Manager – International Business on June 2011 for Synthite USA operations and worked in Synthite US office (NY) for a period of 1 year.
·     Awarded for tremendous support provided during implementation of SAP (ERP) from Synthite Industries Ltd.
· Received Appreciation letter for reaching maximum number of deliveries in SAP in July 2009

·     “Recognition of Excellence” Award from IBM for outstanding performance during September 2007.


PROFESSIONAL EXPERIENCE

· Total  9 years of experience in Supply chain management
· Presently Working as Group Logistics Manager from March 2014 at Elekta Gulf in JAFZA
· 5.8 years with Synthite Industries Ltd as Specialist – Logistics & Warehouse Operations
· 1 year working experience in USA as Manager – International Business
· 2.2 years with IBM India Pvt Ltd as Logistics Coordinator

Company:




 Elekta Gulf – JAFZA
Position Held:



 Logistics Manager
Date:



               March 2014 – till date

Duties & Responsibilities
· Resolve problems of all group companies concerning transportation, logistics systems, Warehousing      activities, imports/ exports, or customer issues.
· Negotiate transportation/Freight rates or services.

· Create policies or procedures for logistics activities and following of SOP’s.
· Regular correspondence with Freight forwarders for better rates and service

· Ensure warehousing activities are done as per SOP/WMS.

· Direct inbound or outbound logistics operations, such as transportation or warehouse activities, safety               Performance, or logistics quality management.

· Supervise the work of logistics specialists, Warehouse In charge & associates.

· Analyze all aspects of corporate logistics to determine the most cost-effective or efficient means of   transporting products or supplies.


Company:




 Synthite Industries Ltd – Cochin
Position Held:



 Specialist –Logistics & Warehouse Operations 
Date:



               July 2008 – Feb  2014
Duties & Responsibilities
· Worked at Synthite USA(New York) as Manager – International Business.(from July 2012 – May 2013) , In charge of all operational activities including logistics, Warehouse management and IT related activities.
· Interaction with all the  External Warehouses in Netherlands, New York, Chicago, Canada & China for replenishment of stocks and Inward and outbound deliveries 
· Manage receiving, warehousing, and distribution operations by initiating & coordinating with warehouse personnel’s  
· overseeing stock control and processing orders; 
· Monitoring timely dispatch of documents, tracking shipments and timely updating to Customers.
· Dealing consignment sale stock movements for Key customers through Warehouses.
· Stock verification and Auditing of all plants in India(Includes FG,SFG and Intermediate) 
· Conduct weekly Logistics Team meetings and participate in team decisions and operations.

· Investigate and respond to inquiries regarding distribution and shipping.

· Container planning, inspection, Cargo movement supervision, Stuffing Formalities-Central Excise.

· Monitor delivery schedules and coordinate with Inventory Warehouse, Airfreight and Sea freight Departments to ensure on-time delivery

· Regular correspondence with overseas customers – responding to their queries, requirements, complaints etc.
· Verifies inventory locations and availability for shipment against requirements specified in purchase orders.

· Build customer relationships and manage customers’ expectations through regular correspondence exchange. 

· Works closely with providers to assure efficient and effective execution of defined processes and goods transportation;

· Verifies accuracy of physical inventory when needed, Conveying transshipment details to the customers as soon as the goods are moved from the origin port.


Company:




IBM India Pvt Ltd - Bangalore

Position Held:



Logistics Coordinator
Date:




March 2006 – May 2008

Duties & Responsibilities

· Carry out service failure investigation/complaint and ensure corrective and preventive actions are in place.

· Ensure timely and accurate invoicing

· Respond to claims and ensure timely execution.

· Build customer relationships and manage customers’ expectations through regular correspondence exchange. 

· Work with Logistics Department to provide logistical support for course week operations

· Organizes and maintains hard copy and electronic documentation supporting order fulfillment, distribution means, pricing, and contractual obligations,

· Receives Pre advice from CSO for import of materials

· Creating Invoice and packing list and advice IBM (U.S) for loading of material.

· Coordination with the Freight forwarders. 

· Updating customer regarding shipment arrival and helping them to clear the Cargo.


OUTSIDE INTEREST:
        All sports and games, live music, movies, restaurants, travel & current affairs.

PERSONAL DETAILS

Gender


: Male
Nationality


: Indian
      D.O.B


: 08/11/1980
Marital Status

: Married
Language Proficiency
: English, Malayalam, Hindi, Tamil
License


: Valid UAE and Indian driving License

