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Personal Details
Bio Data






Dubai Resident
Date of birth: 

02-12-1985        



Nationality: 

Pakistani 



 

Sex:


Male






Marital Status:

Married



            

Objective

My main objective is to work as a member of a team in a well-reputed and dynamic organization. I seek challenging opportunities where I can fully use my skills for the success of the organization. An organization, that provides me with the opportunity to apply my sales & marketing, branding, management, decision-making and communication skills, to produce satisfying, innovative and successful solutions to problems that may be faced.
Academic Background
Master of Business Administration

University of South Asia

Bachelor of Business Administration (Hons)
University of Central Punjab 
Intermediate of Computer Science


           

Punjab College of Information Technology 

Matric





           

Board of Intermediate & Secondary Education, Lahore Pakistan
EXPERIENCE

                                                 MTRC TRADING LLC, SEPTEMBER 2013 - PRESENT

· 1 year and 9 months of work experience in MTRC Trading LLC, Dubai as Sales Executive
Job Description

· Client dealing.
· Trading, Sales, Credit & Collections, Contractual terms, Price negotiation.
· Proven analytical and planning skills, combined with the ability to coordinate the efforts to meet goals.
· Market analysis

· Generate innovative ideas to enhance sales

· Participating in Trade fairs like Automachanika

· Supervising and motivating my team

· Setting Sales targets

· Evaluation of my team
· Providing a high level of customer service to assigned clients.

· Communicating with high profile clients.

· Giving clients support during all stages of a sale.

· Keeping accurate records of all sales and prospecting activities. 

· Advising customers when they are making purchase decisions. 

· Resolving customer complaints and disputes.

· Providing customers with technical product information. 

· Assisting walk-in customers find what they are looking for. 

· Writing up email proposals. 

· Responding to pricing enquiries. 

· Qualifying potential new customers.

· Growing existing business relationships and acquire new ones. 

· Conducting daily B2B cold-calls.
· Reporting directly to the Managing Director of the company. 
· Documentation regarding Import & Export
· Dealing with shipping lines/ Freight forwarders

· Arrange logistics

· Stock handling / Sales report

· Searching for new clients and maintaining good relationship with existing one.

                            PANTHER TYRES LTD, MARCH 2010 – SEPTEMBER 2013
· 3 years and 7 months of work experience in Panther Tyres Ltd, as Export/Marketing Manager

Job Description

· looking after their Export (Sales) and Branding

Marketing Job Description
· Presenting innovative ideas 

· Dealing with the Agency regarding creative works for ATL & BTL Launched 360 campaign for Panther Tyres Ltd including TVC.

· Negotiating with TV channels, Agencies.
Accomplishments

Launched 360 campaign for Panther Tyres Ltd Brand activation.

Enhanced sales by promoting brand using print & electronic media.

EXPORT Job Description
· Client searching and negotiating 

· Quoting price/payment terms 

· Generate Performa Invoice 

· Payment follow-ups
· Get production and quality status from factory

· Arrange logistics, Negotiating with shipping lines/forwarders, local Transport

· Supervising and motivating my team

· Setting Sales targets

· Evaluation of my team

· Reporting to the higher management of the company including Managing Director and Country Manager 

· Documentation

Accomplishments

Enhanced Sales by searching new clients in Turkey, Africa, Middle east and Asia.

                              BAHRIA TOWN,  FEBRUARY 2008 – MARCH 2010
· 2 years of work experience in Pakistan’s largest real-estate developers and the largest housing society in Asia “ Bahria Town” as a: CUSTOMER Service/ Call center Manager

Job Description
· Resolving queries of customer 
· Motivating my team making schedules

· Sharing latest info.

· 1  year of work experience in Pakistan’s largest real-estate developers and the largest housing society in Asia “ Bahria Town” as HR Coordinator

Job Description
· Recruiting and hiring.

· Development.

· Maintaining employee records.

· Supervising and renders guidance to the staff, trainees and volunteers. 

                    MINDBRIDGE BPO,   JANUARY 2006 – FEBRUARY 2008
· 2 years of work experience in  US based inbound and outbound call center Mind bridge as a: Call center Manager

Job Description
· Analyzing agents performance

· Boosting sales using the resources efficiently and effectively.

· Reporting to the higher management regarding call center performance.

· Recruiting

· Arranging training sessions  
· 1 year of work experience in  US based inbound and outbound call center Mind bridge as a: Customer Service Representative, Tele Sales Representative and a Team Lead
Job Description for outbound

· Generating leads

· Selling product through Telesales

· Supervising TSR’s
· Making schedule
· Motivating my team

Job Description for inbound
· Taking calls and probing the issues of Customers using Data Base for info.
· Supervising CSR’s
· Motivating my team

· Making schedule

KEY SKILLS AND COMPETENCIES
SALES

· Can quickly calculate figures, discounts and COMMISSIONS. 

· Experience of launching products in new MARKETS. 

· Generating new business. 

· Communicating professionally, confidentially, and effectively. 

· Growing a territory.

· Building and growing high performing teams. 

· Experience MANAGING a high volume sales pipeline. 

· Excellent oral and written skills (English) .   

PERSONAL

· An unmatched desire to learn. 

· Always having a strong belief in the mission and goals of the COMPANY. 

· Participating effectively as a team member.

· Always punctual with a strong WORK record. 

· Dependable and able to work a flexible schedule.

· Ability to keep calm in a high-pressure, deadline oriented environment. 

· Rapid learner who can quickly pick up new ideas. 

Interests & Hobbies
· Work out (Gym)
· Mixed Martial Arts
· Swimming

Reference
            References will be furnished upon request

