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	Curriculum Vitae
	

	
	

	Personal information

	

	Nationality
	Indian

	Date of birth
	01-03-1984

	Gender

Marital Status

	Male

Married

	Desired employment / Occupational field
	Travel and Tourism Industry

	
Work Experience

Dates
                      Occupation or position held 


      Main activities and responsibilities
                               

	Air Travel Enterprises LLC. Abu Dhabi

05 Dec 2011 – Till Date

Senior Travel Consultant


· Handle corporate clients promptly and accurately and give advice on necessary requirements and preparations for travel.
· Provide clients with travel requirements such as airline tickets, hotel reservations, travel insurance, limousine services and other services as per the request.
· Monitor and explore revenue streams and sales figures to achieve monthly and yearly sales targets.
· Reply email / phones professionally, courteously and promptly
· Report sales and operational activities to the supervisor and concern managers.
· Attend airline functions and seminars to represent the company. 


	Work experience
Dates
	Kish Travel and Tourism, Abu Dhabi
  20 Jan 2009 – 10 Nov 2011

	Occupation or position held
	Senior Travel Consultant

	Main activities and responsibilities
	· Make professional, accurate, cost effective travel arrangements such as air tickets, hotels, insurance and other services for clients while providing excellent customer service.

· Make hotel booking and provide travel insurance.

· Answer phones professionally, courteously and promptly

· Give information on the places they might want to visit, from their description of what their preference would be.

· Confirm and inform clients of all requirements, necessities and probabilities of travel.
· Maintaining daily sales report.

	
	

	
	

	Work experience
	Akbar Travels of India

	Dates
	25th April 2008 to 20th November 2008

	Occupation or position held
	Travel and Tourism Clerk

	Main activities and responsibilities
	· Make professional, accurate, cost effective travel arrangements for clients while providing excellent customer service.

· Taking care of all the customer’s needs and preferences.

· Answer phones professionally, courteously and promptly

· Perform miscellaneous duties such as arranging conferences and meeting facilities.



	
	

	
	

	Professional Education and training
	IATA-UFTAA Foundation and EBT Course

	
	

	Title of qualification awarded
	IATA-UFTAA Foundation Diploma

	Principal subjects/occupational skills covered
	· Plan efficient customer itineraries using polished geography skills

· Arrange travel using standard industry coding and GDS technology

· Advise customers on travel document and health requirements, and share the benefits of travel insurance

· Assess features and benefits of travel products, including rail, car rental, cruise, accommodations, and tours.

	Name and type of organisation providing education and training
	Patriot Aviation College, under IATA Training & Development Institute 

	
	 

	
	

	Other Professional Education and training 
	· Certificate in Basic Air Fares & Ticketing, Patriot Aviation College, Trichur

· On job training Certificate in Galileo & Amadeus, Guiders Aviation and Academy, Cochin

· Diploma in Amadeus Basic Functionality Course, Amadeus Abu Dhabi

· Diploma in Amadeus Central Ticketing Course, Amadeus Abu Dhabi

· Certificate in Galileo Reservation and Document Production Course, Galileo Abu Dhabi



	
	

	Academic Education and training 
	· Bachelor’s Degree in English Literature (Completed)
School of Distance Education Periyar University
· Higher Secondary Education (+2 Science)
 Board of Higher Secondary Education
· Secondary School Examination(10th CBSE) 
Central Board of Secondary Education



	
	

	Personal skills and competences
	

	
	

	Mother tongue
	Malayalam

	
	

	Other language
	

	
	
	Understanding
	Speaking
	Writing

	
	
	Listening
	Reading
	Spoken interaction
	Spoken production
	

	Language
	
	
	English
	
	Excellent
	
	Excellent
	
	Excellent
	
	Excellent

	Language
	
	
	Hindi
	
	Excellent
	
	Excellent
	
	Excellent
	
	Good 

	Language
	
	
	Arabic
	
	---
	
	Good
	
	Good
	
	

	
	
	
	Malalayam
	
	Excellent
	
	Excellent
	
	Excellent
	
	Excellent

	

	

	Social skills and competences
	· Extremely organized and well disciplined.

· Sensitive to diversity and multi nationalism.

· Responsible and self reliant 

	
	

	
	

	
	


	
	



