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OBJECTIVE
Seeking a challenging career with opportunity for professional growth, as well as acquiring new personal skills in the sense of interacting with different situations in a real working environment
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EDUCATION
· Graduated from the Arab Academy for Science, technology and maritime transport, Faculty of Electronics and Communication, in March 2011, Bachelor degree with GPA 3.1 
o  Graduation project: Ultra Wideband Cognitive Radio using compressive sensing 
· High school education: Saint Claire's College 
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EXPERIENCE
 September 2014 – May 2015: Working as an HR Analyst in ExxonMobil Dubai
o Using SAP as a Reporting tool to extract various reports such as: 
· Process position data changes 
· Organization Chart 
· Payroll 
· Generate periodic HR transactions and headcount reports 
o Manage annual HR processes 
o Organizing on and off boarding procedures 
o Evaluate and analyze data from HR reports 
o Maintains and updates Personal Administration (PA) and Organization Management (OM) changes on SAP system. 
o Serve as a link between management and employees by handling questions, interpreting and administering contracts, reviewing employees benefits based on position and location as per the policy programs guidelines and seek approvals when necessary. 
o Designing and maintaining the company’s Organizational chart to reflect the positions to be opened, nominated and the reporting relationships to business line managers. 
o Prepares monthly expenses report for Memo reporting and taxation purposes. 
o Superior communication skills with talent for presenting complex HR benefits information to executives, managers, and individual contributors to ensure full comprehension and adherence to policies and procedures, besides the extensive skills of translation of contracts 
· November 2012 – June 2013: Worked as a part time Instructor in Berlitz, 
o Training university students and companies in soft Skills and English language 
· June 2011-June 2012: Worked as a Technical Support Engineer in Orange Business Services Egypt, 
o Monitoring and maintaining computer systems and networks; Responsible for network design, installation and maintenance services 
o  Supporting users and network administrators over the telephone and by email
o Troubleshooting system and network problems and diagnosing and solving hardware or software faults received by e-mail or through Remedy (Genergy) 
o Prioritizing and managing multiple open cases at a certain time o Testing and evaluating new technology
o  Ability to convey technical solutions in a clear and concise manner
o Installing and configuring IT software and applications, along with producing procedural documentations and relevant reports to include the issues and resolutions 
o
Undertaking analysis, diagnosis and resolution of client problems via phone, e-mail & face to face contact.
o  Escalating unresolved problems to the specific support staff
o Taking ownership of problems and tracking them to a successful conclusion o Continuously reviewing performance against Service Level Agreements
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INTERNSHIPS
 August 2009: Internship in Mobinil Egypt at the Transmission Operations department
o  GSM network fundamentals and transmission role
o Basics of SDH technology and maintaining the secured distribution over its transmission network o Creation of BSC’s and MSC’s connection.
o  An overview on Alcatel 1660 and 1662 ADM, and on NEC 600V, 150V, and 150C ADM
o An overview on the STM transmission media 
· July 2007: Internship in Vodafone Egypt summer program, Radio and Networks department, IP sub-department. 
· This training included sessions about communication and transmission techniques, GSM, 3G broadband, also learning about the whole network and how it is running 
· A close look into the CCNA course, through which were introduced some security techniques used 
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TECHNICAL EXPERTISE
· SAP “HR Module” 
· 2G, 3G, LTE, Ultra wideband, Analog and Digital Communication Systems, Satellites and Microwave Technology. 
· Statistical skills using Microsoft Excel to analyze and organize data 
· MS Word and PowerPoint 
· Trainings in ITIL, Time management, and Troubleshooting. 
· Basic Programming languages (visual basic, C, and assembly) 
· Internet handling 
· MATLAB algorithms 

LANGUAGES
· Arabic – Mother Tongue 
· English – Fluent 
· French – Fair 

ACTIVITIES
· Member at the AIESEC Organization, which aims at training youth to be leaders 
· Wellspring Organization events: getting the chance to train some school students some values and principles, through sports events 
· Sun of Egypt Organization: It’s concerned with developing the local community, like helping poor families, encouraging youth and inspiring them to give more to the society, and share in many cultural exchange programs 
PERSONAL SKILLS
· Self-motivated, well organized and ambitious 
· Compassionate and highly supportive 
· Cultural awareness and ability to deal with members with different backgrounds 
	
	
	INTRESTES & HOBBIES

	
	
	

	
	Music:
	Listening to classical music and playing keyboard

	
	Reading:
	Psychology and intellectual development books

	
	Sports:
	Jogging and playing basketball- Joined in many inter-basketball tournaments


	
	
	PERSONAL DATA

	
	
	

	
	Date of Birth:
	11/10/1987

	
	Place of Birth:
	Cairo

	
	Marital Status:
	Married

	
	Nationality:
	Egyptian

	
	Visa Status:
	Husband Sponsored Resident visa

	
	
	


