
[image: image1.jpg]


Gulfjobseeker.com 

CV Number: 1423596
Mobile +971505905010 / +971504753686 

E-mail: cvdatabase @ gulfjobseekers.com

To get contact details of this or many other candidates
Submit request on this link by writing all the short listed CV Numbers.

http://www.gulfjobseeker.com/feedback/submit_fb.php
	


Extensively experienced and goal-oriented person. Proven expertise in driving efficiency and productivity through evaluation management systems and implementation of improvements. Talented person, skilled to support  achievement and result oriented.
	CAREER EXPERIENCES


Bank
June 24th 2013- April 30th 2014
Insurance department 

· Making outgoing calls to existing customer database

· Upselling new offers and better deals.

· Seeking long term customer satisfaction.

· Maintaining database of accounts debit.
· Regular follow up, to request for insurance certificates.
Tour escape Private Limited 

Mumbai, India, Feb 02 2011 – July 2012
Marketing and Tour Officer
· Handling walk-in customers request on ticketing as well as arrangement for tours.
· Managing weekend promotion booth in shopping malls to attract customers for tours and package for holidays.

· At peak season to accommodate staff shortage by being a day tour guide.
· To ensure smooth day to day business.

· To monitor staff and tour busses and hotels are managed for customers in accordance to preference.
Hadaf Al Khaleej Debt Collection, 
Abu Dhabi, UAE, June 22 2008 – Nov 2010
        Recovery Officer ADCB
· Motivating the team members to bring in good achievement in overall collections. 
· Updating the database with the adequate details about the customers.

· Getting in touch with the Head of the departments to trace the Customer. 

· Coordinating with the Bank to get the Approvals.
· Calling, follow up, tracking of delinquent customers with assigned bucket and write-off cases.   

· Update on all follow up actions taken on the system and maintaining customers current details/contacts for future follow up.

· Get in touch with the employer/guarantor or any third party in order to ascertain customer’s employment status.

· Receiving walk-in customers, negotiating means of payment and collecting overdue amount in either cash or cheque.

· Preparation of all necessary Official correspondence (English) to the Debtor/Guarantor/Employer

· Recommend skip, terminated and legal cases to the concerned Supervisor for further follow up action.

· Liaise with legal officer for difficult cases in order to initiate suitable recovery actions.

· Ensuring assigned targets are achieved and to carry out any assignment given by the Supervisor.

Epicenter, Mumbai, INDIA, From 14/01/ to 31/05/2008
Senior Customer service agent
U.S.A    Voice process
Screen calls, cold calling

· Collection on behalf of Washington mutual bank (soft collection).
· Confirming of cheque payments over the phone.
· Regular follow up to ensure required payments are collected.
Standard Softell solutions, Mumbai, INDIA, From 6/07/2005 to 18/12/2006
Telesales Representative
U.K  Voice Process
Cold calling, searching prospective customers.

· Sales on behalf of T-Mobile  network 
· Having transaction of Account information over the phone.
· Noting down confidential information and updating the system.

U.S.A voice process

· Sales on behalf of SPRINT wireless services

· Furnish potential information to the customers
	ACADEMIC QUALIFICATION


· Would be appearing for Graduation  through Manipal  unervisity.UAE
· Higher Secondary Certificate through Delhi Board
· Secondary School Certificate through Delhi Board 

	PERSONAL QUALIFICATION


· Knowledge in computer

· Systematic Filing

· Good Interpersonal Skills

· Able to deal with people at any level in an Organization

	PERSONAL DETAILS


Date of birth

:
15th January 1987

Nationality

:
Indian

Marital Status

:
Single
Visa Status

:
Visit Visa 
Languages

:
English, Hindi, Marathi and moderate in Arabic

	ACHIEVEMENTS


Received Certificates of Achievements with Tahseel Legal Advocates  

	
DECLARATION


I hereby declared that all the above statements are true to the best of knowledge and belief.  You can be trust assured that I will work with dedication wholeheartedness towards a successful completion of the task at hand.                                                                       
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