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(Computer, System and Network Engineer)

	
- UAE, Umm-Al-Qiwain , Visit Visa (Till June 2015)
- Date of Birth: 31st/Jan/1986. 

- Male
       - Sudanese, Passport no. P01437019
- Married
- Languages: Arabic (mother tongue) – English (Excellent)
- Tel: 0559513450
- E-Mail address: gadoura86@gmail.com
- Skype ID: gadoura.kamal
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Career Objectives:
· To apply my knowledge in improving the work environment, by making strong systems, networks and computer resources.

· To share my Experience with other Employees in this field as I used to do always in all the places Joined before.
· To find a computer networking position that will allow me to help a progressive organization meet and exceed its growing and constant networking challenges.
Certification:
	· Attained Cisco Certified Networking Associate (CCNA) certification in Feb of 2011

· Attained Cisco CCNASecurity (CCNAS) certification in Mar of 2014


	

	· Attained Cisco Certified Networking Professional (CCNP) certification in April of 2011
Verification Number: 416308002047IPUL

	

	· Attained Microsoft Certified IT Professional (MCITP-Enterprise  Admin)

	


Education:
Bachelors in Applied Information Technology (BScAIT)

In Sikkim Manipal University [Awarded 2008]
Computer networks, Programming, Computer hardware and Business IT Basics and Sciences
Aptech Certified Computer Professional (ACCP)  

ADSE (Advanced Diploma in Software Engineering)In Aptech Computer Education [Awarded 2008]
· Networks Windows 2003 and Windows 2K based networks

· Software Engineering

· MCSE as a one year sub course - System Engineering (All Windows operating systems Server & Professional systems)

· Programming Background 
· Web based applications Background & designing

· Database Design.
Network and System Administration Courses:
· Zoom Technologies (Hyderabad -India) 
· Hardwareand Networking Fundamentals (22nd Nov 2010)

· Cisco Certified Network Professional (CCNP R&S) (14th Feb 2011)

· Cisco Certified Internetwork Expert (CCIE R&S) (14th Mar 2011)

· Microsoft Certified IT Professional (MCITP) (14th Dec 2010)

· Microsoft Exchange Server 2007 (6th Jan 2011)

· Red Hat Linux (14th Feb 2011)
· Entersoft (Hyderabad -India)
·  Ethical Hacking and Security Expert (15th march - 15th April 2011)

· F-12 Networks Solutions and Training Basic
· Wireless Networking (5th march - 5th April 2011)

Technical Skills/Experiences:
· Managing Cisco Routers & Switches Based Networks (Routing, Switching, VLANs, LAN,WAN Technologies Protocols OSPF,BGP and EIGRP)
· Managing Different Wireless LANs Technologies (Cisco – Netgear – Huawei )

· Firewalls (Gate-Protect and NetAsq) Configuring VPNs, Routing and Traffic Filtering) 

· ATM Networks Planning, troubleshooting, Monitoring and managing.

· Remote and Local ICT Support and Remote troubleshooting skills resolve problems remotely and through phone calls, for PCs and End Devices and peripherals.
· Time Saving and problems quick troubleshooting – Team Working abilities
· Work solutions analysis and plans developing and improving.
· Advanced Server operating systems using (win 2k up to windows 2012) Active Directory, VPN, RAS, DHCP, DNS, IIS, File Servers, Data Replication, User Logon troubleshooting, Resources sharing and managing, Disk management “SCSI and Dynamic Disk”
· Data protecting and securing, system securing techniques (Advanced Back-up Techniques).
· Good communication skills (English – Arabic) written-spoken.
· Websites Administration skills and troubleshooting.
· Exchange Server and, Outlook and E-Mail client Programs troubleshooting.
Professional Experience
·  French Bank 04/11/2012 – Present
· Network Engineer, carrying and assist inplanning and managing the entire Bank’s network Hard/Software ATM + Branches network, LAN and WAN Maintenance and troubleshooting. (Team work, Single work)
· Configuring Cisco Routers and Switches (Routing, VLANs, NAT, and STP

· Follow-up with ISPs in updating and troubleshooting the connectivity and bandwidth issues according to SLAs.

· Network Cabling for the Network Racks and End points, Discover faults and measure the traffic and efficiency of the network to make the decisions and changes.
· Monitoring and configuring Firewall (Gate-Protect) routing – VPN configuration – Internet Filtering and access policies (Local and Remote)
· Computer Engineer, Responsible of ICT Support for All the PCs and Operating System Configurations for Servers, Windows Server (2012/2008/2003).
· Respond to End Users calls and diagnosing problems and troubleshoot it.
· Daily Datacenter Monitoring and reporting to the supervisor, monitor and Troubleshoot Disk Array Faults
· Protective Maintenance for all the branches Travelling to far States in the Country (Darfur, Blue-Nile, Eastern and Northern states)
· Adiyat Marketing  and Distribution  20/10/2011 – 01/09/2012
· Network Engineer, Responsible of the entire company network Hard/Software and Wireless-LAN Configuration, Maintenance and troubleshooting.

· Monitoring and configuring Firewall (NetAsq) routing – VPN – Internet Filtering
· Daily ICT Support for End users, Laptops, Desktops, other computer accessories, Troubleshooting the Email client issues and web-based applications.
· Respond to End Users calls and diagnosing problems and troubleshoot it.
· Responsible of Seven Remote Branches WAN Connectivity using Point to Point Lines from ISP and organize the plans with the ISP for connectivity and troubleshooting.
· Reviewing contracts with ISP and Suppliers to insure accuracy as mentioned in SLAs
· System Engineer, Responsible of All Operating System Configurations for Servers, Windows Server (2008/2003) Active Directory, User Control, Data Replication, Protecting Data and Backing up the data daily.
· Mail Server Administrator
· Managing the Stock of Computer Parts and accessories any other IT Related stuff
· Khartoum State Water Corporation, 30/11/2008 - 29/10/2010

· Network Engineer, responsible of all network configurations and troubleshooting for devices and topology. RAC Cabling and End-Points, Monitoring the LAN and upgrade the Connectivity.
· System Engineer, Assist in server operating system configuration planning and troubleshooting

· Website Administrator, responsible of the website updates and new configurations
Technical Activities
· Computer Maintenance & Exchange of experiences  section Moderator

Since April 2008 to present in “Alsayra” Forum 
Future Certification Goals

· Cisco Certified Internetworking Expert (CCIE R&S)Planned ( Written Paper Done and Preparing for the LAB)
· ITIL Version3 Planned


