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	Personal Profile
	· More reliable, dependable and honest as a person and in working.
· Strong planning, organizing and monitoring abilities- an efficient time manager.
· Manage team, set goal and provide guidance to resolve the problems.
· Good interpersonal skills-work well with others motivates and encourages.
· Solid approach to find problems, to achieving tasks and objectives; determined and decisive.

· Result oriented-focused on productive and high yielded activities.

· Ability to work independently, take initiative, planning for business process improvement.

· In all career of 18 years excellent customer relationship is included with professional experience.
Functional Interest: Finance, Customer Relationship and Management 

	Education & Qualification

	University of Management and Technology (UMT), Lahore              2015
M.S/M.Phil 
Management 

Muhy-ud-din Islamic University (HEC Recognized)                           2003

MBA (Finance).

University of the Punjab

M.A (Economics)

                               1997


	Professional Experience

Professional Experience
	Eat Well Foods (Pvt.) Ltd.                                  Nov-2013 to Jan-2014
As Management Consultant administered, analyzed and acquired the experience on the post of Director Operations.
· Supervised the operations of the establishment to ensure that a standard was achieved and maintained.
· Assessed and controlled the cost of the product and manage the system.
· Analyzed and took steps to measures and increased the revenue to make 
            the financial position better in accordance with quality assurance 
            policies in line with the Health and Safety Policy.
· Analyzed the HR system and aligned it with the company requirements.
· Achieved targets and stream lined all the departments.
Pakistan Telecomm. Company LTD, (Etisalat)
     Revenue Officer/Incharge Officer                               July 2007- Sept 2012

· Established the revenue office in help line of PTCL 1236 in Lahore to provide more facilitates to the valuable customers.

· Conducted training to the newly appointed boys and girls on how do to office job.

· Managed and conducted trainings to the employees regarding PTCL computer software and how to handle record.

· Established the system to take complaints and resolved the issue 

       through on-line and generate reports.
· Attended meetings with higher ups weekly, monthly regarding goals, targets how to achieve and analyzing the performance of existing system.
· Managed reporting to the higher ups for day to day work and suggest ideas for the better customer services

Customer Relation Officer                                               Oct 2004 – Jul 2007

· Interacted with both satisfied and dissatisfied customers.
· Provided excellent customer services to all ranges of customers.

· Identified customer requirements and complaints to assist them effectively.

· Ensured prompt follow up actions on all customers enquires and issues.

· Developed and executed strategies to meet company objectives and goals.

· Organized customer feedback to create a working solution to recurring problems.
Sr. Accounts Assistant

                              July 1994 – Sept 2004  

· Examined the PTCL expenditures and revenues in Co-ordination Cell.
· Analyzed the revenue collection through different sources.

· Reviewed the balances of arrears.
· Supervised different tasks, started from telephone installed to smooth billing.


	Achievements

	· Established the new revenue office and successfully trained the employees, developed system for working according to the PTCL guidelines. With the passage of time, extension in covered area and managed complaints accordingly. Achieved the target of resolution of customer’s issues by 99%.
· PTCL established the new office in Hyper star shopping mall. I made system for the smooth operations of the office work and successfully trained the employee.

	Research Paper Acceptance
	My conceptual (Research paper) paper titled as:

“A Qualitative Study of Organizational Culture and Strategic Orientation”

had been accepted for presentation at the Second Asian International Business Research Conference (ASMMR) was held on 6th and7th oct-2013 at Burj-ul-Arab Dubai UAE.



	Research Paper Presentation
	Research paper titled “Organizational Culture and strategic orientation” had been presented in the 3rd International business management conference was held Feb 27-27, 2013 at University of Management and Technology Lahore.



	Participation in Seminars
	1. Participated Ist International Conference on “Business Management” 2011 at University of Management and Technology Lahore.

2. Participated 3rd International Conference on “Business Management” 2013 at University of Management and Technology Lahore.

3. Participated in workshop on “How to Publish Your Research” on October 13, at University of Management and Technology Lahore. 



	Trainings
	1. End user training for RMS (Receivable Management System) by ZHOGXING Telecom. Pakistan (Pvt.) LTD.
2. A valuable training on customer relationship named “Azeem se azeem tar” arranged by the PTCL in head office Lahore.


	Computer Skills
	Having good understanding of computer programs such as Excel and Microsoft Office, as well as skills in internet navigation, social media sites and email systems.


	Skills
	I am good in verbal communication and interpersonal relationship. I have ability to plan and organize the work. My organizing skills are evident in planning, analyzing, finance, achieving goals/targets and effective management of the task/project.


	Interests
	Reading newspaper, Sports, Political affairs, Travelling, Driving. 
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