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Professional Profile
Energetic, ambitious and adaptable individual with successful experience in delivering a high level of customer service and achieving company objectives within challenging business environments.  Accurately performs challenging tasks with precision and attention to detail.  Quick to grasp new ideas and concepts, works well under pressure using own initiative and instrumental in a successful and productive team.  Organizational ability to handle multiple priorities and meet deadline schedules.  Committed to providing an exceptional customer experience, possesses excellent time management, communication, problem solving, leadership, and interpersonal skills. A self-starter and willing learner who demonstrates a high level of enthusiasm and motivation in all aspects of work. Computer literate.   
Objective
I am seeking a role within a progressive organization that will extend and update my knowledge and skills, and share my capabilities and talents as part of a team working towards the growth of an organization.

Career Summary

	May 2012 – April 2015    
	   TOUR STAFF + TOURIST GUIDE, Orient Tours (LLC), Dubai, UAE


· Working effectively in a team delivering a high quality tourist guide service to customers consistently to ensure a high level of customer service and satisfaction

· Taking bookings from customers for excursions and tours including tours of Dubai and Abu Dhabi, Architectural tours, and Desert and mountain safaris

· Welcoming travel groups at the starting point and announcing details of travel arrangements, excursions and tours, answering queries and resolving problems

· Checking tickets and other relevant documents, seat allocations as required and any special requirements

· Liaising with the driver of coach/car to coordinate times and destinations to ensure achievement of agreed schedules

· Communicating a large amount of information on itineraries, culture, sights and destinations to multicultural customers in an engaging, articulate and accessible manner using linguistic abilities and comprehensive knowledge of UAE geography, history and culture

· Doing round trips around the UAE with people from Argentina, Colombia, Puerto Rico, Spain, Ecuador, United States, Denmark, Norway and etc.

· Ensuring that the tour runs smoothly for individual members of the group, answering queries and resolving problems promptly and satisfactorily to ensure exceptional customer experience

· Dealing with emergencies calmly in liaison with relevant parties, writing reports in  a timely manner  and maintaining accurate records 
Education and Qualifications

	2006 - 2011
	Graduated as a Hydraulic Engineer, Faculty of Civil Engineering, Specialty: Hydraulic Engineering at the Instituto Superior Politecnico Jose Antonio Echeverria (ISPJAE), Havana, Cuba, following award of a scholarship study in Cuba as an agreement between the Cuban Government and Sri Lanka in 2005

	2005/2006
	Certificate of the Spanish Language Preparation Course at the Faculty of Social Humanities,

Department of Languages at the University of Pinar del Rio ‘Hermanos Saiz Montes de Oca’, Cuba

	2004/2005
	Six months study in Physical Science at the University of Perideniya, Sri Lanka

	2004 
	Approved G.C.E. (0/L) 2000 and G.C.E. (A/L)Approved G.C.E. (0/L) 2000 and G.C.E. (A/L)

	2001
	Diploma in Computer Studies granted by the Department of Education (North Western Province), Nonformal Education Branch of the Zonal Education Office, Sri Lanka 


IT Skills

	Programming in Visual Basic and Microsoft Office Excel, AutoCAD, MS Office Word, Excel, PowerPoint etc.
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