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Post Applied for:  Duty Manager – Nigh Manager –Assistant Front Office Manager.

OBJECTIVE:
· Looking forward to work with organization that offer an upward career path, ready to take a Challenging position with a company for advancement based upon achievements and result. 

WORK EXPERIENCE:
More than 15 years’ experience in the hospitality industry within international chain in GCC.
Current Position: Dubai -Front Office- Duty Manager/ in charge Security From Dec 2013- till Now.
Past positions:
Hotel Missoni Kuwait
Position: Night Manager from Dec 2010 to Dec 2011.
Moevenpick Al Bida’a Kuwait
Position: Income Auditor from 1 Feb 2010 to Nov 2010.
Moevenpick Al Bida’a Kuwait
Position: General Cashier from March 2009 to Feb 2010.
Moevenpick Al Bida’a Kuwait
Position: Night Auditor from June 2008 to Nov March 2009.
Moevenpick Hotel Al Bida’a Kuwait 
Position: Chief Concierge from April 2007 to June 2008. 
Hotel Marina Kuwait (Safir International Hotels) 
Position: Concierge from Jan 2005 to April 2007. 
Hotel Moevepick Madinah K.S.A. 
Position: Bell Captain from June 2001 to June2004. 
Hotel Hilton Madinah. 
Position: Bell Boy from November-1999 to April 2001.

KEY SKILLS
	
	Team building
	
	Hard worker

	
	Coaching & Staff development
	
	Analytical Skills

	
	Sales experience
	
	Presentation Skills

	
	Trainer
	
	Forecasting and Budgeting

	
	Leadership
	
	Yield Management


ACHIEVEMENTS:
· Awarded pre-opening certificate from the General Manager Moevenpick Hotel Apartment the square Dubai. 
· Awarded Per-opening Certificate from the General Manager Hotel Missoni Kuwait(Rezidor Group) 
· Awarded pre-opening certificate from the General Manager Moevenpick Al-Bida’a, Kuwait 
· Awarded pre-opening certificate from the General Manager Hotel Marina, Kuwait. 
· Awarded pre-opening certificate from the general manager of Madinah Hilton K.S.A. 
· Awarded pre-opening certificate from the General Manager of Movenpick Hotel Madinah, K.S.A. 
· Completed 3 month cross-training as Night Auditor in Account Dept from Movenpick Al-Bida’a, Kuwait. 
· Completed 3 month cross-training as Receptionist in front office Dept from Movenpick Al-Bida’a, Kuwait. 

HIGHLIGHTS:
· I am the Member of five pre opening five star hotels in the Middle East. 
· Quick learner, who can rapidly become familiar with any new environment excellent communication skills, best team player. 
· Well experienced with International Standard Organization exposure. 
· Well Experienced in Front office and finance. 
· Recently attended the yearly training conducted by Hotelier Middle East Magazine-Hotelier  Middle  East: 
Safety & Security Summit 2015. 
· Bachelor of Art from Belgaum Karnataka, India (1996 to 1999) 

One Year Diploma Course in Front Office Bangalore Institute of Hotel Management & Catering Technology India

SKILLS:
· Well versed in Fidelio and latest Opera system 0.4 & 0.5 (Front Office) Micro System( F&B) 
· Knowledge of MS Office (Word, Excel, PowerPoint), MS Outlook, Internet. 

LANGUAGES
-English: Fluent. -Hindi: mother tongue. -Arabic: Beginner level.
PERSONAL DETAILS:
NATIONALITY
: Indian
DATE OF BIRTH
: 01st June 1978
MARITAL STATUS
: Married
All references are avalable upon request.
