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SUMMARY


Over 5 years of diversified experience in Managing teams, Sales, Quality and Training. A skilled communicator; able to establish and maintain rapport with members of diverse groups. A
Creative, resourceful and flexible individual, able to adapt to changing priorities and maintain a positive attitude and strong work ethic.

WORKEXPERIENCE


From September 2013 – October 2014

Company :  Financial services. (GE Capital Retail Finance)
Designation : Call Quality Specialist (Collections).
JOB PROFILE
· Participates in design of call monitoring formats and quality standards.

· Performs call monitoring and provides trend data to site management team.

· Uses quality monitoring data management system to compile and track performance at team and individual level.

· Participates in customer and client listening programs to identify customer needs and expectations.

· Provides actionable data to various internal support groups as needed.

· Coordinates and facilitates call calibration sessions for call center staff.

· Provides feedback to call center team leaders and managers.

· Prepares and analyzes internal and external quality reports for management staff review.
· Providing training to the team on call quality and process updates and refresher trainings.
              WORK EXPERIENCE


 From September 2010 – Feb 2012

Company : Budget Medical Ltd (UK).

Designation : Team Leader.
JOB PROFILE
· Effectively Handled a Team of Telemarketing Executives.
· Suggest, assist in identify, setting up sales strategy Set up sales plan in order to archive sales target required by the company. 

· Detailing sales action plan to ensure that the target will be achieved on a monthly, quarterly and annual basis.

· Support, motivate staff member to achieve individual and team target.

· Interviewing and selecting right candidates for the role.
· Provide Training and ensuring up-to-date product knowledge.
· Visiting & Meeting Clients to ensure business.
· Build up good relationship with suppliers and clients. 

· Continuously updating and reporting  on new services, competitors, business opportunities to the sales director.

· Have lead the team of telemarketers within 3 months of joining the company.

· Effectively managed different areas of business to increase productivity for the company.

WORK EXPERIENCE

         From March 2006 – March, 2009
         Company : HSBC 
         Designation : Customer Service Executive (Sales).

      JOB PROFILE
· Sells multiple products to a wide variety of customers in different industries or walks of life.
· Promotes the bank's products and services to existing and prospective clients by utilizing available resources.
· Addresses client inquiries and ensures their needs are consistently met.
· Advises others on how to adjust communication style to suit customer communication                  preferences.

· Alters the sales message to highlight product benefits to different customers and       circumstances.
· Develops and maintains positive relationships with banking clients through excellent customer service.
· Finds and adapts products or product features to suit unusual customer needs.
· Monitors banking industry trends, competitive products, and pricing, that may affect the bank's products and services, in order to update and adjust direct sales solutions for clients
Performs sales activities for most or all products available in diverse product lines and      multiple markets.

EDUCATIONAL QUALIFICATION

Master’s in Business Administration, CARDIFF METROPOLITAN UNIVERSITY  (U.K)

ASSETS
· An energetic, self-motivated team player with zeal to excel.

· A vibrant individual/team performer with exemplary communication and relationship management skills.

· Excellent analytical, problem solving and interpersonal skills.
· Ability to work individually or with a team.
PERSONAL DETAILS:
Date of Birth 


: 21-07-1981.

Marital status


: Married.

Languages Known 

: English, Urdu, Telugu & Hindi.

Driving License

: Valid International License (U.K)

Visa Status


: Visit Visa 
DECLARATION:
I hereby declare that above mentioned particulars are true to the best of my knowledge and believe.

