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Professional Summary
Possessing 6.8 years of vast experience in the field of Computer Hardware & Networking  where Planning, Implementation, Administration and troubleshooting are involved with multiple platforms of OS viz., Microsoft Windows XP, 2003, 2008, Windows 7,windows 8,Windows Server 2003,2008.
Technical Skills:

· Computing Hardware: Intel Based Servers, Interface technologies (IDE,SATA,SCSI,SAS) ; PC Compatibles (Intel, AMD)
· Operating Systems: Windows XP/Vista/Windows 7 & windows 8, Windows 2000,2003 & 2008,2010 Servers, Red hat Enterprise Linux  4.0.

· Servers: RAID,Teaming,firmware updation,part replacements,performance analysing etc.
· Backup Technologies: Knowledge of SAN & NAs Storage, Tape Library backup.

· Networking: Installation and configuration of Cicso E900,E1200, DrayTek 2830,800,210 Routers, Nortel’s Switches. RSTP/ ACL Commands/IP Binding, .
· Utilities & Others: EC2, Team-Viewer, Windows Net-meeting VNC, MS Office XP/2003/2007, 2010,Exchange Server, Outlook express. 
· Good at Presentation & Communication skills.
· Camera Installation, Backup Configuration, Panasonic  PABX Installation.
Work Experience

Company: 1. LLC from 06 July 2013 to till now

                   2. Accel Frontline Ltd. from 20 Dec 2010 to 03 July 2013.

     3. HCL Infosystem Ltd. from 14 Oct 2008 to 17 Dec 2010.
In LLC

Field Eingineer-

Responsibilities :

· Administrating and troubleshooting 2003, 2008 & 2012 server (workgroup model).
· Responsible for Installation and maintenance of active directory and users.
· Managing user accounts and giving share & security level permissions.
· Responsible to install, set up, maintain network and also configure the peripherals, cabling and equipments accordingly as per the requirement.

· Responsible for maintaining the company strategy like designing, implementing and maintenance of enterprise network components.

· Responsible to monitor whether all the components are available for successful communication.

· Responsible for maintaining the Backup network, hardware, software, files on a regular basis accordingly as per the company policies.

· Timely analyze whether any repairs or replacements is needed.
· Managing data base of server & creating new users accounts.

· Responsible for configuring & troubleshooting CISCO, DrayTek , D-Link & NETGEAR, ROUTER.

· Installation and configuration of Dell SonicWall Firewall.
· Responsible for configuring & troubleshooting SWITCHES.

· Responsible for troubleshoot Microsoft windows issues.
· Responsible for configuring & troubleshooting Microsoft outlook accounts.

· Responsible for creating new Microsoft outlook accounts for new users.

· Monitoring complete network & providing network statistics.

· Responsible for the installation of operating system windows 7 & windows 8.

· Responsible for the installation of software’s like antivirus, MS-office, adobe & acrobat reader etc.

· Responsible for maintaining the network & troubleshooting the network related issues.

· Responsible for maintaining & troubleshooting network printers.

· Responsible for troubleshooting Internet issues.

· Responsible for sharing the network printers.
In Accel Front-Line Ltd
Site Engineer

· DOPT Project Cordinator. Department Of Personal Training (DOPT) is an Govt. where I am handaling the data center of 31 administrative instituute.

Responsibilities

· Responsible for maintaining the network & troubleshooting the network related issues.
· Managing data base of server & creating new users accounts on web portal
· Day to day monitoring of network remotely for all for end 31 admin sites and resolving the problems.

SBI Project. Team Leader of SBI Project for Chandigarh circle and Bhopal Circle.

Responsibilities

· Responsible for maintaining the Server and pc’s Hardware & troubleshooting the network related issues.
· Installation and maintenance of 2K8 server with SBI website and its FTP services.

· Installation and maintenance of active directory uesr’s

· Installation and maintenance of Bio metric machine.

· Up-grading 2K3 to 2k8 server.
· Day to day resolving hardware and printers related problems.

· Remotelly resolving the end user problem for Bhopal site and cordinating the project.

In HCL Infosystems Ltd.
· Working as a customer support engineer.

Responsibilities

· Installation & troubleshooting of all new Servers, Desktop and others. 

· Installation of Windows O.S (XP, Server 2000, 2003, 2008) with taking, backup & recovery software, Antivirus solutions.

· handle corporate and Online Server environment.,Taking care of Exchange Server, Solving problems remotely using team viewer, Windows Net-Meeting and remote desktop connection, solving all types of hardware & software regarding problems, installation & repairing of Laser Jet series & other printers, Taking backup of Web Sphere  

· Application data using NAS Storage tool. Configuration of antivirus, Configuration of Outlook Express, MS- Outlook, Windows mail in Vista & Window 7, taking mail backup, Making straight & cross cables, punching I/O port.

· Solving all types of networking problems, Configuration of Wi-Fi equipments,  Configuration of Nortel Switches, Configuration of RSTP Commands, ACL Commands, IP Binding in Nortel’s Switches, Configuration of Avaya- ip phone
Expertise 

Identifies, diagnoses, and resolves Level One problems for users of the mainframe, personal Computer software and hardware, Internet and new computer technology. 

Provides one-on-one end-user problem resolution over the phone for user approved Personal Computer (PC) software.

Delivers, tags, sets up and assists in the configuration of end-user PC desktop hardware, software and peripherals.

Diagnoses and resolves end-user network or local printer problems, PC hardware problems and mainframe, e-mail, Internet, WLAN and local-area network access problems.

Coordinates timely repair of PC computer equipment covered by third-party vendor maintenance agreements
Able to provide a full range of support and client relationship services ranging from first through to third line support and customer on-site visits.
Able to work independently and within a team-spirited environment. 

Attention to details with a desire to create high quality products. 

Strong presentation skills. 

Good knowledge and understanding of the network infrastructure and protocols such as TCP/IP, HTTP,etc.,

Desktop (PCs, Laptops and Peripherals) hands-on experience for both hardware and software.

Helps install local area network cabling systems and equipment such as network interface cards, hubs and switches.

Groups customers by keywords for profiling, sales and marketing campaigns, training.

Remote desktop using Netmeeting, Team Viewer, VNC, etc.  
Job Responsibilities 

Achievements/Contributions
Successful completion of up-grudation of network from 100mbps to 1000mbps with active and passive work using installation and configuration of Nortel switches at IAS Acadmey India.

 Experience letter form Omni Tel Pvt Ltd for Successful completion of up-grudation of network from 100mbps to 1000mbps with active and passive work using installation and configuration of Nortel switches at IAS Acadmey India
Successful completion of Up-gurdation of Server 2003 to 2008 and Installation & configuration of Active Directory on Server & Client at SBI- Chandigarh India.

Academic Qualification

Academic:
· 3-Years Engineering Diploma in Computer Engineering from Dr. B.R. Ambedkar Govt. Polytechnic Ambota (Una) Himachal Pradesh passed in 2008.
· Pursuing AMIE Section-B.
Assets

· Hardworking, Self confident, meets deadlines on task entrusted and ample analyzing capacity. 
· Takes Initiative and no additional directions are required once work is explained and assigned.

Hobbies

· Listioning songs, watching cricket
Personal Information

Material status             
 : Married.

Date of Birth
 : 14-09-1985

Languages Known
 : English, Hindi
Visa 


 : Company Visa
Joining


 : after offer letter  
Declaration

           I hereby declare that the above information furnished is true to the best of my knowledge and belief.
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