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Career Objective:     

To work in a competitive and organized company where I can utilize, develop and render my potentials and skills to accomplish this company’s vision and interest.

Highlights of qualifications: 
· Outstanding customer service skills and patient will all types of individuals and organizational levels. 
· Exceeded target of company’s required metrics.

· Flexible with schedule and willing to learn new things. 

· Willingness to co-operate with others and work to the greater good
· Multitasking capabilities 
Experience: 
TeleTech Customer Care Management Phils., Inc.

Customer Service Representative May 2012- May 2013

Chat Associate May 2013 –May 2015

· Answered as many as 60 calls a day from Telstra Australia and overseas partners of this Telecommunications Company. 
· Handled 3 chats at the same time and worked with upper management to ensure appropriate changes to improve customer satisfaction. 
· Keep records of customer interactions, orders and complaints. 

· Assist with placement of orders, refunds, or disputes according to company’s policies and procedures. 
· Developed effective relationship with call center departments through clear communication to resolve customer’s concern.

· Negotiated with customer’s prepaid service credit disputes and discussed details usage history. 
· Collected customer feedback to improve and exceed customer satisfaction goals. 

Competencies: 
· Customer/Client Focus
· Problem Solving/Analysis
· Time Management/multitasking 
· Technical Capacity
· Communication skills - verbal and written
Education

COLLEGE:
BACHELOR OF SCIENCE IN CIVIL ENGINEERING

University of Batangas

June 2009-October 2011

SECONDARY:      

University of Batangas

2005-2009

PRIMARY                                      

St. Mary’s Catholic High School

Dubai, United Arab Emirates

1999-2005

Training:

Finishing Course for Call Center Agent

March 2012

S C M Training CenterBatangas City 

TESDA accredited
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