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CAREER OBJECTIVE:
To be a part of prestigious organization that can fully utilize my potential, so that I can
improve myself and work for its betterment.
WORK EXPERIENCE:
· 2 years worked as Restaurant front desk office in London UK 
· 2 years worked as a shop manager in king’s supermarket and wines PVT, London UK 
Responsibilities
· Maintains store staff by recruiting, selecting, orienting, and training employees. 
· Maintains store staff job results by coaching, counseling, and disciplining employees; planning, monitoring, and appraising job results. 
· Identifies current and future customer requirements by establishing report with potential and actual customers and other persons in a position to understand service requirements 
Responsibilities
· Set up the yearly Marketing Strategy to attract new customers 
· Plan the customer relation programs and projects 
· Maintain good relation with existing clients 
· Insure highest standards of customer communication & Services 
· Develop &effectively communicate & reinforce marketing plan with clear 
objectives, expectations and responsibilities
EDUCATIONAL QUALIFICATIONS:
· Completed ABE (TTH) travel and tourism and hospitality Diploma from London college Wimbledon, London UK. 
· Done INTERMEDIATE LEVEL 3 months course in London college, Wimbledon, London UK. 
· Passed +2 (commerce) from Petta Higher secondary school (state syllabus) Trivandrum, Kerala(2008) with 60%. 
· Passed SSLC from Pallithura HSS (State syllabus) Trivandrum, Kerala (2006) with 55%. 
TECHNICAL QUALIFICATIONS :
· 980 marks in TOEIC in London. 
· DTP and MS office (MS word, MS excel, MS power point, MS access) 
· Internet. 
· Indian Two wheeler and four wheeler license . 
· Knowledge in restaurant billing system. 
· Hose keeping 
· Catering 
· Beverage 
· NILT (national institute of lift technicians) in Thycad, Trivandrum. 
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	o
	DATE OF BIRTH
	: 10/01/1989

	o
	GENDER
	: MALE

	o
	MARITAL STATUS
	: SINGLE

	o
	NATIONALITY
	: INDIAN

	o
	CAST
	: CHRISTIAN

	o
	LANGUAGES KNOWN
	: ENGLISH, HINDI, MALAYALAM,TAMIL

	o
	HOBBIES
	: READING, TRAVELLING, DRIVING


DECLARATION
I HEAR BY DECLARE THAT THE ABOVE INFORMATIONS ARE TRUE AND CORRECT TO THE BEST OF MY KNOWLEDGE AND BELIEF.
