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Objective

· To be professionally with a organization which career grow with an objective to accept the challenges & achieving the goal of the organization & where I can implement my learning , Creativity and innovation to face rawer challenges. 

Job Experience
· Worked with 96 Rooms Hotel Park Plaza at Jaipur as a Laundry Attendant on contract Basis since 5th January 2005 to 24th May 2005  
· Worked with 95 Rooms Hotel Man Singh Indo-continental Hotel & Resort at Jaipur as a Laundry Attendant on contract basis since 25th May 2005 to 7th March 2007. 
· Worked with 100 Rooms Country Inn & Suites by Carlson at Jaipur as a Laundry Attendant since 9th March 2007 to 29th December 2009.

· Worked with Taj Safari CC Africa (Baghvan, Mahua Kothi, Pashan Garh, and Banjaar Tola) MADHYA PRADESH. Looking all properties as a Laundry Supervisor since 1st January 2010 to 31st October 2014.
· Presently working with Taj Safari CC Africa (Baghvan, Mahua Kothi, Pashan Garh, and Banjaar Tola) MADHYA PRADESH. Looking all properties as a Assistant Manager Laundry and Housekeeping since 1st November 2014 to till Date.
Job Profile

1. Developing and putting into operation the current system and technical advancement in the field of Laundry operations.  
2. Formulating washing formula for stained loads.  
3. Ensuring the washing of linen and uniform as per standard.
4. Maintenance and upkeep of all laundry equipment.
5. Co-ordinating with the Engineering Department about their routine maintenance of the equipment.
6. Preparing Annual Laundry Budget.
7. Develop new methods for increasing laundry efficiency.
8. Coordinate with the maintenance team for outstanding repairs of machinery.
9. Overall controlling and supervision of the Department.
10. Training and coordination with  supporting Departments.
11. Record and monitor laundry cost.
12. Make reports and recommendations when required.
13. Oversee the laundry equipment preventive maintenance program.
14. Approve distribution of linen to guestrooms and food and beverage department areas.
15. Direct all Laundry staff.
16. Approve the Laundry staff duty roster.
17. Organizing training for the staff.
18. Hire and train new laundry staffs.
19. Experience in team management.
20. Should be familiar with computers and hotel applications.
21. Plan and judge for uniform replacement.
22. To ensure the uniform room inspects all uniforms daily for replacement and damage.
23. Provide other duties and services as assigned by the Executive housekeeper.
24. Conduct weekly departmental meetings with supervisors.
Knowledge, Skills and Abilities

· Knowledge of all phases of large-scale laundry operation, techniques and management.
· Knowledge of newest laundry equipment and processes.
· Knowledge of washroom formulas for clothing and linens and all types of chemicals used in washers.
· Knowledge of the methods and techniques of infection control.
· Ability to plan, direct and administer the work of others.
· Ability to apply cost savings ideas to the production process.
· Product Development, Customer Service, New Business Development, Operation Management.
Training Career Graph (CET)
· VIVANTA BY TAJ,TAJ GROUP Of HOTELS,PALACES & RESORTS, SRINAGAR (J&K)       14TH JULY 2014 TO 29TH AUG.. 2014.
· VIVANTA BY TAJ, TAJ GROUP Of HOTELS,PALACES & RESORTS,  SRINAGAR (J&K)     28TH JULY 2013 TO 28TH SEP. 2013.
·  TAJ FALAKNUMA PALACE, TAJ GROUP Of HOTELS,PALACES & RESORTS,  Hyderabad 15th Sept. 2011 to 30th 2011.
Educational Qualification

	Standard 
	College/School
	Board/University
	Year

	H.S.C
	National Open School 
	Delhi  Board 
	2002

	S.S.C
	I.M. Inter College
	U.P. Board 
	2004


COMPUTER PROFICIENCY

·  Conversant with MS Office excel, MS Words and internet.
STRENGTHS

· Team spirit.
· Retaining staff.
· Cost   control.

· Self motivation.
· Flexibility.
· Organizing skill.
PERSONAL INFORMATION

Date of Birth              : JULY-20-1984
Languages Known     : English, Hindi and Urdu

Marital Status             : UN Married 
Hobbies                      :  Volley Ball, Cricket and Fishing             

Assertion

I here by declare that above mentioned facts are true to the best of my knowledge and belief.


