Anup.237555@2freemail.com 
Objective
: To Work With Reputed Organization Where Demonstrated Record Or     

  Competence And Skill Is Highly Appreciated, Utilized And Harnessed To 

  Mutual Advantage. 

Work Experience

· June’98- OCT’02
Company
: IMAGE 2000/GRIPS
Designation
: SUPERVISOR / CO-ORDINATIOR
Profile

· Promotion & Marketing of various products & 

services for individuals & corporate as per their

 requirement

· Understanding the market & Promotion patterns

of other competitors.

· Management & Co-ordination between Training 

division & Event Management division

· Constantly working to develop new strategies

and promotional activities 

· Ensuring high level of customer satisfaction

· Handling the management for Exhibitions & Road Shows

· 15th Oct 2002-26th Sept 2003

Company
: ICICI BANK LTD (WORLI)

Department
: Collections

Designation
: Collection Executive

Profile

· Collection of dues from the defaulter for credit cards

· Maintaining the lowest percentage of the cycle

· Dealing with customers from various buckets i.e. CURRENT, X, 30.

· Handling customer services dispute.

· Handling courier agencies for collection of payments
· 17th Feb 2004-18th Aug 2005

Company
: E-FUNDS INTERANTIONAL 

Department
: WEST

Designation
: Customer Service Executive

Profile

· Handling inbound calls for different products.

· Up selling different services & products along with placing orders.

· Coaching new team members.

· Preparing questions for the team.

· 22nd Aug 2005 - Feb 2007
Company
: INTELENET

Department
: BARCLAYS – CT

Designation
: Sr. Customer Service Executive

Profile

· Regular Payments i.e. Standing order & Direct Details (amending, canceling & Setting up new STO’s) 

· Processing refunds for bank error & Goodwill Gesture. 

· Making bill payments & transfers. 

· Registering for Telephone banking & online banking. 

· Handling customers complaints & resolving complaints at level 1       

· Feb 2007 – Mar 2009
Company
: E SERVE (Citi Group)

Department
: Sunshine   

Designation
: A/c. Specialist 

Profile

· Promotion of sales of Citi bank credit card and various other products. 

· Ensuring high level of customer satisfaction by building future relationship. 

· Handled compliance sessions 

· Mentoring new associates and inducting de-briefing sessions.

· Monitoring calls and providing feedback.  

· Sessions on one – on – one level. 

· Achieving the SLA’s set by the management. 

· Apr  2009  ( presently working)
Company
: Reputed Firm
Department
: Retention   

Designation
: Associate 

Profile
· Offering new 24 contracts to new & existing customers. 

· Handling complaints & providing a suitable solution  

· Handling UK based clients & offering solution based on client requirement & profitability to the business. 
· Handling team & motivating them to constantly meet shrinkage & requirement.

Personal Information 

· Date of Birth 




: Oct 30, 1980 

· Marital Status 




: Married 

· Linguistic Abilities 



: Hindi, English, Marathi & Konkani 

· Hobbies 




: Socializing & Admiring Nature

Educational Qualification 

· S.S.C. from O.L.H.S (Sahar) Mumbai Board (Mar-1997). 

· H.S.C. from Mumbai Board (Feb-2000).   

Computer knowledge

Basic, MS – Office, Internet. 

Achievements / Extra Curricular Activities 

· Gold smithy, designing & Molding gold ornaments 

· Represented O.L.H.S (Sahar) as a Troup Leader in Scouting (1996)  

· Have received numerous certificates from employers for performance.
Personal Strengths

· Good Human Relations Skills.  

· Mixing Nature & Patience. 

· Determination & Dedication. 

· Willing To Assume Responsibilities & work effectively on challenges. 

· A good Listener.  

