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PERSONAL DETAILS 

Year of Birth:                27-12-1985 

Marital Status:                Single 

Visa status:                     Employment Visa
SUMMARY
My objective is to seek for a challenging and relevant position in an organization where my qualifications, knowledge, interpersonal relationship and work experience will be an asset. My proven interpersonal skills combined with experience have prepared me well as a valuable resource to any project team or work force in the current dynamic and competitive world. 

PERSONAL PROFILE

· Possess highly quality communication, interpersonal and leadership skills.

· Ambitious, career driven, innovative and have the ability to stimulate new ideas.

· Flexible and thrive in atmosphere demanding excellence, autonomy and string in team building skills.

· An individual committed to sheer hard work.

· Enthusiastic and energetic at all phase of life.

· Willingness to learn and keep myself ahead with the latest skills in my field.

· An asset to the organization in which I serve.

EDUCATION AND BACKGROUND
Nairobi Aviation College 2007 - 2009

· Public Relations
Paragon Hospitality Training College 2006-2007 
· Guest Relations and Customer Service. 

Institute of Advanced Technology 2004-2005
· Computer Packages (Ms Word ,Ms Excel, Ms PowerPoint,) 

· International computer driving.

Waa High School 2000-2003 

· High School Certificate

WORKING EXPERIENCE.
Atlantis the Palm Jumeirah. 2008-2011
Agent Guest Services, Call Center 
Responsibilities:-
-Handle the inbound calls of the customers
-Compiling the data of the customer in the system
-Understanding the queries of the customers
-Solve the general issues of the customers.
-Routing the calls to the technical department for technical queries.
-Marketing the products of the Company Client.
-Generating revenue through Sales of the Client products.
Rose Rayhaan byRotana 2012
Reservation Agent

Responsibilities:-

· Processes reservations by mail, telephone, telex, cable, fax or central reservation systems referral.
· Processes reservations from the sales office, other hotel departments, and travel agents.
· Knows the type of rooms available as well as their location and layout.
· Knows the selling status, rates, and benefits of all packages plans.
· Knows the credit policy of the hotel and how to code each reservation.
· Creates and maintains reservation records by date of arrival and alphabetical listing.
· Determines room rates based on the selling tactics of the hotel.
· Prepares letters of confirmation.
· Communicates reservation information to the front desk.
· Processes cancellations and modifications and promptly relays this information to the front desk.
· Understands the hotel's policy on guaranteed reservations and no-shows.
· Processes advance deposits on reservations.
· Tracks future room availabilities on the basis of reservations.
· Helps develop room revenue and occupancy forecasts.
· Prepares expected arrival list for front office use.
· Assists in preregistration activities when appropriate.
· Handles daily correspondence. Responds to inquiries and makes reservations as needed.
· Makes sure that files are kept up to date.
· Maintains a clean and neat appearance and work area at all times.
Rixos the Palm Dubai 2013-Till date
Call Center Team Leader
Responsibilities:-

-Calling the customers and explaining them about the plans.
-Solving the customers all queries.
-Taking appointment from the customers so the sales team can go meet them.
-Taking regular follow up of the prospect customers.
-Responsible for achieving the daily and monthly targets.
-To coordinate with the other team members.
-Maintaining the daily and monthly reports.

TECHNICAL EDUCATION TRAINING
· Cross Trained in Sales department
· Warm Service Training.

· Engaging service training.

· Service recovery training

· Respond service.

· Handling guest complains.

· Preventing and fire fighting training.

· Cross Trained in Sales department
HOBBIESAND INTERESTS                                                                         
· Travelling                                                                                                                                                 

· Swimming                                                                                  

· Reading

