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· Over 4 years of experience in human resources, employee relations and Client services.
· Highly focused with a comprehensive understanding of Customer Relationship Management.
· Proven abilities in interacting with both internal and external customers.
· Ability to develop relevant needed skills on the job, willingness to learn, open to new opportunities and ideas.
· Team oriented and ability to work pro-actively and independently.
Core Competencies
· Team Building.
· Recruitment.
· Excellent communication and listening skills.
· Employee relations.
· HR service delivery.
· Employment law compliance.
· Employee benefits.
· Telecommunications.
· Counseling and motivation.
· Mentoring and coaching.
Employment Details
Nov 12 – Nov 14: Nigeria Limited, Lagos, Nigeria as (Human Resource Executive)

Key Result Areas 
· Working closely with line managers and employees.
· Providing support in the various human resources functions such as recruitment, staffing, performance, monitoring and employee counselling.

· Updating and maintenance of staff records, leave approvals and pay reviews.

· Assistance with the development of policies and procedures relating to staff employment.

· Liaising with wide range of people involved in policy areas such as staff performance and health and safety.
· Assisting with the induction of new staff.
· Networking with employment agencies and also using professional networking sites to identify and source candidates.

· Preparing job adverts, checking application form, shortlisting, interviewing and selection of candidates.
· Identifying training and development opportunities.

· Organizing staff training and workshops.
Sept'10 – Oct'12: Aptech Computer Education, Lagos, Nigeria as (Client Service Executive)
Key Result Areas 

· Launching of the company’s brand into the IT training market so as to compete favorably with others. 
· Managing customer arrivals to maximize relationship building opportunities.
· Communicating with prospective clients on Information Technology (IT) courses to ensure that they do their training with the company thereby accelerating productivity and profitability.
· Telephone callbacks/follow-ups on enquiries, all geared towards productivity.

· Marketing of Information Technology (IT) courses to companies.

· Attending to customer’s inquiries about training and services offered by the Company.

· Full responsibility of ensuring that clients are aware of the Information Technology (IT) Training programs we offer and their benefits.

Sep'09 – Jun 10: (Government House), Markurdi, Nigeria as Administrative Assistant
Key Result Area
· Update of staff records
· Administrative duties such as preparing meeting venues, taking minutes of meeting and reporting to the protocol officer.
Skills:     Good Knowledge of Microsoft Office, E-mail and Internet Applications, Inter-personal skills, Communication skills and Leadership skills.
2012        Certification: (EC Council) Certified E-business Professional in Customer Relationship Management.
Academic Details
2016
M.Sc. (International Business Management with Human Resource Management in View), Heriot-Watt University, Dubai Campus

2009
B.Sc. (Political Science) from Babcock University, Ogun State, Nigeria (Second Class Upper)

Language proficiency

English (Fluent)

French (basic knowledge)
Personal Details 

Date of Birth:

2nd August, 1987 
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