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RESUME         

OBJECTIVE


To acquire a growth oriented position in any company by utilizing my skills and achieving organizational goals while contributing to the efficiency of a team-oriented environment

PROFESSIONAL PROFILE
Young and dynamic IT professional with proven experience on desktop support. Highly self-motivated with outstanding leadership and problem solving abilities. Experience in handling on high pressure work environment. A positive attitude towards learning Latest Technology and updating info.  Possess strong interpersonal, communication and analytical skills

JOB PROFILE
June 2014 till date

Working for IBM for their project at Infosys Technologies Ltd Bangalore India.The major job function is to support the Infosys users on the Desktop related, Application and Client connectivity issues on a large infrastructure campus.
JOB DESCRIPTION

· Deployment of client OS(Windows7,Windows8 and server OS(Win2008r2) from MDT server
· Deployment of various softwares according to the projects from central repository
· Resolving the issue based on the ticketing system and completing before SLA

· Supporting ODC’s like BP ,TMS(Toyota),Travelers and Avery Dennison

· Resolving issues via MSRA and RDP and Lync Communicator
· Troubleshooting Citrix Related Issues and client connectivity at desktop and laptop level
· Attending to clients Problem 
· Providing Admin privilege for certain applications based on Project prior to the approval

· Updating and configuring IE

· Installation and troubleshooting of MS Office, MS project and IPM+

· Providing Backup space for users upon Request

· Attending the issue based on the ticketing system and solving before SLA
· Handling escalated issues to resolve the issue.
· Enabling and disabling Remote services based on the project.
· Installing and configuring of Local and Network Printer though print server
· Configuring and troubleshooting Microsoft Outlook
· Troubleshooting on desktop login issues and Profile renaming.

· Installation of SCCM client 
· Installation of Rational software such as RAD,8.5,RAD 9.0

· Installation of SQL server2012and SharePoint server
· OS Hardening based on the Client’s Project requirement

· Enabling and Disabling USB Ports according to Project needs.

· Dongle installation based on approval

· Maintenance of Symantec Antivirus

· Supporting ET&A Classrooms and kiosk machines
· Trouble Shooting Basic Network related problems in LAN
October 2013- June 2014

Worked as Desktop Support Engineer at Bestosys IT Solution, Bangalore India

JOB DESCRIPTION

· Assembling, Troubleshooting and Maintaining PCs/Laptops
· Deployment of Operating Systems: Windows XP, Windows 7, Windows 8;Windows2008R2
· Deployment of various softwares

· Attending to clients Problem 
· Maintaining AMC of large organization
· Installing and configuring of Local and Network Printer

· Configuring ad troubleshooting Microsoft Outlook

· Maintenance of Symantec Antivirus,AVG,Kaspersky
· Trouble Shooting Basic Network related problems in LAN
 April 2012 - Sept 2013
Worked as System Administrator at Ticona Technologies, Kerala.
JOB DESCRIPTION

· Assembling, Troubleshooting and Maintaining PCs/Laptops
· Installation of Operating Systems: Windows XP, Windows 7, Windows 8,Windows2008R2
· Deployment of soft wares
· Active directory and MS Exchange

· Taking backup
· Attending to clients Problem 
· Maintaining amc of large organizations.
· Installing and configuring of Local and Network Printer

· Configuring ad troubleshooting Microsoft Outlook

· Maintenance of Symantec Antivirus, and various other AVs
· Troubleshooting VOIP,IPTV,configuring mobile devices
· Trouble Shooting Basic Network related problems in LAN
July2007-March2012 
Worked as Customer support Engineer as a freelancer of RESMED, Australia and BPL Healthcare Products all over kerala.
JOB DESCRIPTION
· Support of CPAP,BIPAP after a test on Emblata 
· Support of O2 Concentrators,Spirometers

· Support of Bedside Monitors, Ventilators
· Basic IT Support/Hardware
KEY SKILLS
· Operating Systems: 2000/ XP/ win7/win8/win2008R2
· Assembling, Troubleshooting and Maintaining PCs.

· Installing Windows XP professional, win7, win8.
· Troubleshooting of client connectivity software

· Knowledge on DHCP,DNS and troubleshooting LAN/WAN on 1st level

· Troubleshooting Printers

· Good communication skills. 
· Working and Handling on a high Pressure Environment
· Team Leadership Qualities and Completion of jobs before Go Live
EDUCATIONAL QUALIFICATION
· Diploma in Engg from Board of Technical Education, Kerala, India.
· AISSCE-10+2 from NIOS,Delhi,Indi

· AISSE-10TH from CBSE,Delhi,India

                                             PROFESSIONAL CERTIFICATION
· PDNE-Professional diploma in Network Engineering (A+,N+,CCNA, MCSE,Linux) from KELTRON,Kerala,India  on March 2013
· IP,Networking,Cybersecurity from BSNL,Trivadrum,India on June 2013
· Networking And Live Data Centre Administration from Knew Net Academy,Bangalore,India-May 2014
PERSONAL DETAILS

Gender                            : Male
Date of Birth                   : 22-08-1985
Religion                          : CHRISTIAN

Languages Known          : English, Hindi and Malayalam, Tamil
Nationality                      : Indian.

Hobbies                           : Reading and Updating Technical Info, Musician, Guitarist
Visa Status

    : On Visit Visa 

DECLARATION 

I hereby declare that all the above said information is true to the best of my knowledge.

Place: Dubai                       
Date:

.


