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Suitable positions in Sales / CRM / Channel Sales with a leading firm
OVERVIEW

A competent professional with 16 years of experience in Strategic Management, Channel Sales, Customer Relations,  Business Development majorly in Telecom sector. 
AREAS OF EXPERTISE

· Strategic Management 
· Marketing / Business Development
· Network/ Franchisee Management
· Key Account Management
· Team Management
CAREER SCAN

From March 2014 – Till Date

 Associate with US based MNC, Planet as Regional Sales Manager - Reporting to Zonal Head.
Company Profile 

Greenlight Planet deals with energy solution with brand name of “SUNKING”, and featured product is solar lights and lamps, currently operating in 32 countries. 

Responsibility
Ensure smooth operation of overall activities including sales and marketing across the state with a team of 11 District Sales Managers.
Achievement:

·   Selected as Best Regional Sales Manager in quarterly championship for achieving Primary Revenue.
· Target set 

- INR 15 Lacks

· Achieved

- INR 17 Lacks

Feb 2008 – March 2014  
 Tata Teleservices Ltd. as Zonal Manager – Reporting to Sales Head.
Company Profile 

With a strategic joint venture between Tata Teleservices and NTT Docomo in November 2008, Tata DOCOMO is an Indian cellular service provider on the GSM and CDMA. It is the country's sixth largest operator in terms of subscribers (including both GSM and CDMA). Website – www.tatadocomo.com
Responsibility

· Leading the team of 30 members including “ON ROLL” and “OFF ROLL” employees for all functions consisting of Sales, Marketing, Network Expansion, Customer Care, Billing, HR & Administration.

· Design and Implement promotional activities to increase and meet the target of acquisition, revenue, gross and net market share.
· To ensure healthy zone profitability with proper utilization of allocated budget.

· Acquisition of customer market share and revenue market share with focus on cell site intelligence data.
Achievement:
· Successfully explored new market for rural business from 5 Districts to 10 Districts with the proper monitoring of BTS utilization. (Average BTS utilization increased from 17% to 26%).
· Received “Highest Handset Outlet Penetration” award under SIX Sigma Green Belt Project for incremental growth of handset outlet from 400 to 721. .
· Enhanced the market share by 0.5%, 
· Revenue increased from INR 36 Lacks to INR 84 Lacks in a span of 4 months and gross acquisition increased from 24000 to 48000.

· Awarded with “Certificate of Merit” from Chairman - Tata Teleservices LTD. for making EBITDA (Earnings before Interest, Taxes,                        Depreciation and Amortization) positive zone and named as Key Performer.
Mar 2006 - Jan 2008 
Bharti Airtel Ltd. As Sr. Executive - Reporting to Zonal Business manager.
Company Profile 
Bharti Airtel Limited is a leading global telecommunications company with operations in 20 countries across Asia and Africa. It   has over 307 million customers and ranks amongst top 4 mobile service providers globally. Website – www.airtel.com
Responsibility

· Supervision of 12 “Off Roll” employees and exploring new market for prepaid business with existing distributors and retail channel partners.
· Ensuring proper distribution management and all the stocks availability.
· Formulation of schemes and promotions to increase distribution width and depth.

· Focusing on merchandising excellence including usage of signages, POP for visibility leadership.

Achievement
· Lead the launch and expansion of new market.
·  Achieved the highest easy recharge penetration and transacting outlet in the state.
· Enhanced revenue by more than 160% in 15 months and 3 fold increases in acquisition from 32k to 96k.
·  Holds distinction of wining national sales contest  “Pirates of the Orient” 
· Significant contribution in FOS performance with 100% availability of stocks at market and collection of PEF.

Jan 2003 – Mar 2006 
         Reliance Communication as Prepaid Lead – Reporting to Cluster Head
Company Profile 

Reliance Communications is leading telecommunication service provider company and established a pan-India, next generation,                integrated (wireless and wire line), convergent (voice, data and video) digital network that is capable of supporting best-of-class services spanning the entire communications value chain, covering over 21,000 cities and towns and over 400,000 villages. 
Website – www.rcom.co.in
Responsibility
· Aptly managing activities pertaining to retail sales, sales and marketing, product management, credit control and collections. 
· Ensure accomplishment of pre-defined target for customer acquisition in presence of existing competitors.
Achievement

· Chairman Certificate of merit for achieving Sep 4 target in Eastern region.
· Two Complimentary trips to abroad for achieving Sales Enforcement Program 6 & Sales Enforcement Program 7 continuously for 2 Quarters.
· Aptly managed business planning and launch of 58 Phase-2 Towns.
· Guided the launch of Reliance India Mobile – post-paid and prepaid.
· Proud of being part of team involved in the selection of Reliance Web World and BTS set up. Also assisted commercial team in finalization of the new premises.
· Successfully rolled out post paid business through franchisee operation and achieved 95% bill collection.

. 
Nov 1999 - Dec 2002
Served as Business Development Executive with CCS Computer Pvt. Ltd. Delhi









Jul 1998 - Oct 1999


Worked with Coca Cola India Ltd. (Jamshedpur Beverages), as Sales Executive, Jamshedpur, India.  
ACADEMIA
1998

Post Graduate Diploma in Business Administration (Marketing) from IISM, Ranchi, Jharkhand, India.
1995

Bachelor of Arts from Vinoba Bhave University, Jharkhand, India
E – Commerce Course from Software Solution Integrated (SSI), Kolkata
IT SKILLS
Operating Systems: Microsoft Windows

Languages Known: Visual Basic and SQL 7.0.

PERSONAL DOSSIER
Languages Known:

English, Hindi, and Bengali
Date of Birth:

17th Dec 1973                                                

Marital Status: 

Married
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