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	             CAREER OBJECTIVE
To work in a globally competitive environment on challenging Assignments that shall yield the twin benefits of the job satisfaction and a steady paced professional growth.
Employment Details and History : 

	Employer 1

JUMBO ELECTRONICS
Served on behalf of JUMBO in:

1) CARREFOUR HYPERMARKET (RAK 1, RAK 2, MCC)
2) EMAX ELECTRONICS (REEF MALL, MCC)
3) LULU HYPER MARKET (KARAMA CENTER)
4) GEANT HYPERMARKET (IBN BATUTTA MALL)
5) AL MANAMA DEPARTMENT STORE (AJMAN)
Position

SENIOR SALES PERSONEL
Location

DUBAI
Duration 
JUNE 2011 - To Date 
Responsibilities

· Listening to customer requirements and presenting appropriately to make a sale;

· Maintaining and developing relationships with existing customers in person and via telephone calls and emails.
· Responding to incoming email and phone enquiries;

· Acting as a contact between a company and its existing and potential markets;

· Negotiating the terms of an agreement and closing sales;

· Gathering market and customer information;

· Representing company at trade exhibitions and events

· Negotiating on price, costs, delivery and specifications with buyers and managers
· Advising on forthcoming product developments and discussing special promotions;
· Liaising with suppliers to check the progress of existing orders;

· Checking the quantities of goods on display and in stock;

· Recording sales and order information and sending copies to the sales office, or entering 
figures into a computer system.
· Reviewing your own sales performance, aiming to meet or exceed targets.
· Gaining a clear understanding of customers' businesses and requirements.
· Making accurate, rapid cost calculations and providing customers with quotations;
· Attending team meeting and sharing best practice with colleagues
Employer 2

FRONTLINE ELECTRICAL STORE.
Position

ASSISTANT STORE MANAGER
Location

 UGANDA-KAMPALA 

Duration 
2009 - 2010
· Managing stock levels and making key decisions about stock control;

· Analyzing sales figures and forecasting future sales.
· Using information technology to record sales figures, for data analysis and forward planning;

· Dealing with staffing issues such as interviewing potential staff, conducting appraisals and performance reviews, as well as providing or organizing training and development;

· ensuring standards for quality, customer service and health and safety are met;

· Resolving health and safety, legal and security issues;

· Responding to customer complaints and comments;

· Organizing special promotions, displays and events;

· Attending and chairing meetings;

· Updating colleagues on business performance, new initiatives and other pertinent issues;

· Touring the sales floor regularly, talking to colleagues and customers, and identifying or resolving urgent issues;

· Maintaining awareness of market trends in the retail industry, understanding forthcoming customer 

· Initiating changes to improve the business, e.g. revising opening hours to ensure the store can compete effectively in the local market

· Dealing with sales, as and when required.


	

	Education Details :

	Highest Level of Education:   DEGREE
    Qualification

               Institution

Country

Completion

  BSC(COMP SCI)
        Makerere University 

         Uganda 

     2009


	Certification Details:

	Certification Name

       Institution

Issue Date

Uganda Advanced Certificate of Education 

Mpenja Secondary School
2003-2004
Uganda Certificate of Education
 Mwerere Secondary School
1999-2002


	Skill Details :

	Skill

Level

Computer Skills

Advanced
Presentation Expertise

Advanced

Communication Skills

Advanced

Writing skills
Advanced
Interpersonal Skills Development
Advanced


	Language

                                       Read

   Write

Speak

English 

                                   Fluent 

Advanced 

Fluent 




