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Summary:

· Avid Gamer and Software Hunter with ability to test, rate and review software
· Extremely skilled in hardware and software maintenance 

· Knowledge of software concepts and ideation, issues and processes
· Delivery and Quality oriented
· Multilingual (English, Hindi, Malayalam, Bengali)
Objective:

To apply my skills in communication and technology in a creative and productive environment
Skills Snapshots:

· Testing of various Security & Privacy Software

· Gaming and Game-testing abilities

· Tracking new developments in software such as their version enhancements
· Very good ability at rating software with respect to popularity and usability
· Virtualization and deployment of multiple OS platforms by making use of VMware

· Methodical & systematic completion of assignments within the stipulated timeframe

· Excellent communication & inter-personal skills
Professional History:
1. Freelance Web and Content Strategist (Calcutta)
Worked for CollateBox
Who are they?!
CollateBox is a web based data management system that allows users to selectively collect, share and collaborate using spreadsheets.
My Role
My role was completely web, content and user oriented. The goal was to rehash their webpage by emphasizing on their USPs and what CollateBox offers as a product. There was a need to connect with the user/buyer both visually and via well-structured content.
    (Note: The website is in process of being updated)
2. MicroWorld Technologies Inc. (Mumbai) – (Product Management/Marketing)
    [January ‘11 – February ‘14] 3 years 1 month
Responsibilities:
· Analyze and understand new trends in IT and suggest ideas to the product development team
· Research on new trends in Malware for the development 
team

· Help improve our Android based security suite by providing inputs on key features that need to be implemented

· Research and understand the progress of our competitors

· Research on key features to get our product at par with the best in the security industry

· Creation of presentations and comparison charts of our security suite with the competition
· Creation of articles for the MD and CEO
· Conduct need analysis based on the feedback on users and various testing bodies
· Content overview and editing of blogs. Also includes editing of technical and marketing information before finalization of content
· In charge of creating reports that provide a statistical overview of the various trends in malware
· Publicize and increase the popularity of eScan by coordinating with various reviewers, editors (India & abroad) and testing bodies such as VB100, AV-Comparatives & CheckMark
Achievements:
· Implemented key features such as Application blocking, Contacts backup, Call/message blocking from alpha-numeric numbers for our Android based security product
· Helped create a series of visualized content (Infographic) that basically illustrates on one of the many features used in our wide range of products. This was further used to create brand awareness using various social networking sites
· Made it easy for users to access our Android Security help files by making it available offline
· Developed a video tutorial on our Corporate product which helped the marketing team get a better understanding of our software
· Administered and increased product awareness by strategically making use of social media and the web 
· Contributed towards a book called ‘Security 3.0’ for ‘survelliance-magazine.com’
3. CHIP Magazine (Mumbai) - Hardware/ Software/ Game Reviewer
    [May ’08 – November ‘10] 2 years 6 months
Responsibilities:
· Reviewing and rating the latest technology developments and products in Computer Hardware, Software and Games
· Composing workshops and instructional content on various software and hardware technologies
· Writing reviews (hardware /software) and articles for Tech2.in.com
· Handled the entire content and editing of the section ‘Tips & Tricks’ within the magazine
Achievements:
· Single-handedly carried forth the comparison of motherboards based on AMDs 785G chipset

· Assigned the complete domain of Camera and Camcorder reviews for Tech2.in.com
4. A4 Solutions (Calcutta) - Software Tester
    [Oct ’07 - April ‘08] 6 months
Responsibilities:
· Testing of software for user end products
· Recording and reporting defects
· Analysing client requirements
· Liaison with the development team to remove defects
· Perform Quality audits

· Instructing/ educating the client on the accessibility and usage of the created product
· Wrote and edited technical articles for the in-house publication
5. Viratec Software (Calcutta/Delhi) - Marketing/Technical Executive
    [Jan ’00 - Dec’02] 3 years
Responsibilities:

· Creating demand and selling of a specialized software - ‘Metastock’, a niche software designed for use by share brokers and individuals who play the share market
· Made presentations to Key Decision Makers in companies like JM Morgan Stanley, on the accessibility of the product
· Achieved cent percent penetration level on customer base
Achievements:
· Received the Exemplary Service Delivery award in Viratec Software

· Received award for Youngest Customer Representative Officer to be promoted in 6 months in Viratec Software

Professional Training:

· Passed ‘Test for Advanced Standing’ (TAS)
· Completed a course from NIIT which focused on the following:

· Programming Approaches and Techniques

· Implementing a Database Design using Microsoft SQL Server 7.0

· HTML

· Java Programming

· Projects on Information Search and Analysis Skills (ISAS)

· Technical Seminar Presentation

· Professional course in Effective Communication & Personality Development from NIIT

· Achieved 73% in TAS (Test for Advanced Standing)
Working Environment and Software Competency:

MS DOS, Windows XP/ Windows Vista/ Windows 7/ Windows 8, Linux, Microsoft Office, Adobe Photoshop, Adobe Lightroom, TechSmith Camtasia.
Academic Qualification:

· BA English, Eastern Institute for Integrated Learning in Management (Distance Learning, 2011)
· Higher Secondary from National Open School, Kolkata (2005)
· Secondary from National Open School, Kolkata (1998)
Other Personal Details:

Nationality: 

Indian

Date of Birth: 

10th June, 1981
Interests:


Software, Technology, Creative Writing, Gaming, Music, Films, Photography, Travelling, Biking
Marital Status:

Single
