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Nationality; Kenyan

Language:
  English, Swahili.
Visa type: visit     
CAREER OBJECTIVES
Seeks a challenging role in a friendly cooperative environment that would appreciate my skills for a substantial responsibility where my past and varied experience would be fully utilized in a career opportunity and where making significant contribution to the success of my Employer would gain me a career growth based on hard work, commitment and performance with excellent communication and team work being the core-factors.

SKILLS

· Customer service orientation

· Ability to communicate effectively

· Team work and co-operation

· Flexibility

· Language proficiency in English

· Excellent personnel and inter-personal skills

· Able to deal with people at any organization level

· Self motivated. Planning and decision

AREA OF INTEREST:CUSTOMER SERVICE
WORK EXPERIENCE
HOTEL 2014 TO DATE
Designation,: waitress
Duties and responsibilities

· Escort customers to their tables.
·   Take orders and serve food and beverages to patrons at tables in dining establishment.
· Explain how various menu items are prepared, describe ingredients and cooking method.
· Serve food and beverages to patrons, prepare and serve specialty dishes at tables required.
· Check with customers to ensure that they are enjoying their meals and take action to correct any problem..  
· Presents menus to patrons and answer questions about menu items, making recommendations.
·  Stock service areas with supplies such as coffee,food,tableware,and linens. 

· Provide fast and efficient yet courteous service all times. 

· May perform other duties related to F&B from time to time.
· Responsible to all waiters.  
· Any other duty assigned by my manager.  
ENASHIPAI RESORT AND SPA

MARCH2013-JANUARY2014
 Designation: Reception/Customer service
 DUTIES REPONSIBILITIES               

· Describing hotel products, features and facilities

· Makes scheduled courtesy van pick-ups and drop offs in accordance with schedule.

· Runs hotel errands as requested
· Makes deliveries and pick-ups in accordance with a schedule.

· Hotel bookings and confirming reservations

· Rates, tours and fares information

· Assists guests with Airport procedure.

· Adjusts drop off and pick up schedule based on demand.

· Keeps current on and promotes accommodations, services and area attractions.

· Responds to customer inquiries for information.

· Flight confirmation.
GALLERIA SHOPPING MALL 
JANUARY 2012-NOVEMBER2013

POSITION: guest service coordinator
DUTIES RESPONSIBILITIES

·  Create a warm reception to all our esteemed clients visiting the mall ensuring the up-keep of all facilities and service are in accordance with company goals.

· Interacting with customers, providing information in answer to inquires about products, accounts, and service.

· Answering the questions of customers regarding the organization’s products or service and its operations.

· Coordinating customers’ service requirements with other appropriate departments as necessary to ensure effective customer service.

· Handle advertising signage and liaise with marketing and/or suppliers for production.

· Organize arrangements for a variety of internal and external meetings/social events, and assembles appropriate material.

· Create effective tracking and monitoring systems for work orders which help the malls performance.

· Responsible for the General Manager’s outlook calendar and activities.
TRAININGS ATTENDED
· Retail excellence under the following(The role of a retail salesperson and the steps of a retail sale]

· Basic food handling and hygiene

· Customer service excellence
· Customer care services

· Time management

· Fire and safety management

ACADEMIC QUALIFICATIONS
2010-2011 Diploma in hotel management, Regional Centre For Tourism  and Foreign language, 
· Front office operations

· Food and beverage service techniques

· Food production

· Store keeping

· Housekeeping techniques and management

· Customer care and relations

· International business communication

· Sales and services

· Computer application skills
2007-2008; Computer college
ADDITIONAL INFORMATION
  I am punctual hardworking, fast learner and capable of working with both alone and as part of a team. I am optimistic, outgoing and friendly individual who possess a fairly good sense of humors. This has helped me with people, both professionally and socially.
 I am confident that I can adapt my skills to effectively in almost any environment I am creative, welcome challenge, enjoy working within a result-oriented capacity and consider job satisfaction, personal respect.
REFEREE
Upon request

