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Objective

To be a successful employee in a reputed, growth oriented organization while dedicating the best of my potentials for the organization’s progress and my personal growth.

Education

September 2010 – May 2011

Middlesex University Dubai, UAE
BA Honours, International Tourism and Hospitality Management

September 2008 – June 2010
Emirates Aviation College Dubai, UAE
HND, Higher National Diploma, Travel and Tourism

September 2007 – June 2008
Oxford High School Dubai, UAE
Advanced Level – [Applied Maths & Chemistry]

September 2006 – June 2007
St. Mary’s Catholic High School Dubai, UAE
O’ Levels – [9 subjects]
Professional Experience
April 2012 – Present
Raffles Hotel Dubai, UAE – Shift Leader
· Received training and exposure in the marketing department of the hotel.

· Handled cashier and provided the finance team with daily and monthly reports from the outlet.

· Performed inventory reports and stock check for the outlet.
· Managed daily operation, including a team of 4 colleagues. 
· Handled guest complaints and ensured complete guest satisfaction.
June 2011 – March 2012
Klipp, Dubai, UAE – Media Monitoring Executive

· Conducted daily media research according to the clients requirements

· Dealt with clients directly regarding their needs and on the hand over.

· Trained new employees according to their job descriptions.
· Translated articles from Arabic to English when required.
February 2010 – March 2010
Golden Tourist, Dubai, UAE – Travel Agent Internship
· Communicated with clients in order to take your booking request. 

· Booked rooms for clients through OPERA.

· In charge of client management and satisfaction.
· Sorted and filtered flight details for client requirements.

-------------------------------------------------------------------------------------------------------------------------------
Extra Curricular Activities & Achievements
· Cross departmental training in marketing & communications – Raffles Hotel Dubai – 2014 

· Achieved a score of 92% in performance check – Raffles Hotel Dubai - 2013

· Awarded best goal keeper at Duplays 7 a side football tournament – 2012/13

· Board Game Event - Event Manager - Middlesex University Dubai – 2011

· Kinect Voice Control Promoter for Microsoft -  Gitex Dubai - 2010
· Court Service Supervisor - Tennis Championship - Dubai - 2009
· Ticket Counter – Dubai Rugby 7s  - Dubai – 2008
-------------------------------------------------------------------------------------------------------------------------------

Skills & Language Proficiencies

· Good communication and interpersonal skills.

· Highly organized and punctual.

· Dedicated to teamwork.

· Hardworking and self-motivated.

· Friendly approach towards work and people.

· Ability to cope under pressure.

· Proficient knowledge of MS Office.
· Arabic – Fluent

· English – Fluent

-------------------------------------------------------------------------------------------------------------------------------

Personal Information

Date Of Birth: 23rd September 1990

Nationality: Syrian

Visa Status: Employment (Transferable) 

Gender: Male
Marital Status: Single

References can be provided on request.
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