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Summary of Qualification:
· High proficient with Microsoft Word, Excel, Outlook, Power Point

· Extensive experience with Excel, including complex formulas, Lookup
· Skilled at learning new concepts quickly while working under pressure

· Naturally inclined to provide exceptional customer service
· Creating an S.O.P standard

Skills:                                                                                                            
· People management                                                                Staff development

· Staff scheduling                                                                       Setting Target and Tasks

· Reducing wastage                                                                    Maintain a healthy routine environment

· Food Hygiene                                                                         Customer service

·  handling a customer complain                                               Quality product inspection
Personal and Achievements:
· Organizing

· Communication skills

· Problem solving

· Enthusiasm and ambitious 

· G.W.R (Graham, Wilson, Rizkallah) Food safety & Management certified               October 20th 2009
· STARMANSHIP & Associates Situational Leadership II Workshop certified            January 2010

· Eagles Flight PROMISES PROMISES workshop certified                                        April 2010

· STARMANSHIP & Associates Customer service workshop certified                        May 2010

· Boecker Food Safety certified                                                                                    July 2013

Career    OUTLET MANAGER                                                           February 2013- Current

· Wooden Bakery Company KSA
Responsible for operational efficiency and creating a relaxed environment where checking the quality and products. In charge of maintaining high levels of hygiene and enforcing strict compliance with all health and safety legislation.

· Being highly visible and the face of the business

· Insure that all cleaning materials are used wisely and in the correct way

· Systematic kitchen with following the right procedures and technical sheets

· Advising customers on menu and suggesting varies products

· Supervising the shifts deep cleaning schedule to maintain a healthy routine cleanliness

Assistant Outlet Manager                                                                                 November 2010-January 2013 

· Wooden Bakery/KSA
Assistant Restaurant Manager                                                                           February 2009- October 2010

· Chopsticks Restaurant/Lebanon
Academic:

· Computer & Management College (C.M.C)

Brevet Technique 3 Sales & Marketing                                                                              2013-2014    
