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	Egyptian
	
	

	
	Nationality
	
	
	
	

	
	Birth date
	
	9 January , 1982
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	Gender
	
	Female
	
	

	
	
	
	
	
	

	
	
	Married with 2 Children
	
	

	
	Marital Status
	
	
	
	

	
	
	Residence (Husband Visa).
	
	

	
	Visa Status
	
	
	
	

	
	DHA License
	
	Available
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Job objective:-
Licensed pharmacist with Pharmacy degree and more than 10 years of experience, providing excellent pharmacy services in a retail setting. Outstanding interpersonal Skills, Pharmaceutical representatives/manufacturers, medical professionals, healthcare, Organizations and insurance companies. Respected leader, able to train and manage diverse teams to deliver peak Performance. Dedicated to providing quality patient care, fast and accurate, communication and organizational skills. adaptable and willing to learn. In addition, the commitment, enthusiasm and determination to succeed that I bring to every task ensure that I am an asset in the workplace.
Education: -
	Aug. 2014
	:
	Health Authority of Dubai License (DHA).

	
	
	Pass and have Eligibility Letter

	June 2003
	:
	Bachelor in Pharmaceutical Sciences.

	General grade:
	Good.

	
	
	Assiut University, Egypt.


Experiences: -
April 2004 – Dec. 2010
Job Title
Duty Time
Duties
Location


Pharmacy of Nag hammadi hospital
Pharmacist.
Day Shift
· In charge of purchasing department. 
· Preparing a periodically record for control medicine. 
· Dispensing medicine, preparing some pharmaceutical. 
· dealing with patient and customer 
· dealing and keep in touch with Med. Rep. and pharmaceutical industrial company to refill shortage 
· Prepare confidential reports to follow up the expensesto make lesser and 
profit to make it  more
· Serving customers and helping them in their needs. 
· Refilling of stocks when needed and according to the consumption. 
· Preparing prescription and giving advice to the patient. 
· Responsible for controlled medications. 
Nag Hammadi, Qena, Egypt.
June 2008 – April 2015
Job Title
Duty Time
Duties
Aug. 2011 – Sep. 2013
Job Title
Duty Time
Duties

Al Agaipy Pharmacy
Pharmacist.
Part Time
· Accurately dispensing drugs to patients according to a doctor’s prescription. 
· Checking prescriptions for errors & making sure they are appropriate for patients. 
· Measuring, packaging, labeling and recording medications issued to patients. 
· Instructing patients on how to use medications, possible side effects and storage. 
· Contacting and working closely with other healthcare professionals. 
· Answering questions from patients and staff about medicines. 
· Ensuring the accuracy of all prescriptions, products and services supplied. 
· Helping to develop the pharmacy's electronic discharge system. 
· Managing and resolving complaints. 
· Talking to regular patients to see how their treatment is going. 
· Able to trains and supervise Pharmacy Assistants. 
· Communicating with customers sympathetically and supportively. 
· Giving private consultations when required. 
· Maintaining pharmaceutical stock, creating inventories and ordering more drugs. 
Shenouda Pharmacy
Pharmacist.
Night Shift
· Distracting medication to patients according to doctor's prescription with an explanation of how to accurately use. 
· Follow up stocks (vaccine, dental clinic, laboratory, pregnant, clinic and maternity and other supplies) existing in the pharmacy regularly and make it available for emergency department continuously and Provide enough medication stock for three months. 
· Dealing with pharmaceutical companies to provide all the pharmacy needs. 
· Review expiry date of the existing pharmacy medications and return it to pharmaceutical companies before six month from the expiry date. 
· Supervise the medication circle (incoming and outgoing from the pharmacy) Monthly. 
Personal skills: -
· Office Programs (word, Excel, Internet) 
· Pharmacy Programs [ B.Connect (B2B) ] 
· Very good in both spoken and written English. 
Key of Success:-
· Operate effectively with people at all levels of the business. 
· Leadership, Active, Self-motivated, Creative. 
· Analytical, Conflict Solving Skill. 
· Team Work Spirit, Flexibility in Work, Focused. 
· Continuous Medical Education and Continuous improvement. 
· Strong interpersonal interaction skills. 
· Appropriate knowledge of the composition of medicines. 
· Excellent decision making and problem solving skills. 
· Profound knowledge of the pharmacy business. 
· Ability to interact with the patients and solve their queries. 
