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Career Objective

To become a sought after professional being part of an organization that exploits my potentials to the fullest, and put to best use of my skills. To achieve goal congruence in Hospitality Industry and progress towards career development.

I believe that my zest and zeal for working and succeeding will make me an asset to any organization.
Work Experience                                                                

Working as ' Duty Manager/Night Manager' at Ramada, Abu Dhabi from Sep 2014 till         present.
Duties & Responsibilities
(Replaced Front office manager during 4 weeks on his absents - Excellent Customer service)
· Reports directly to and communicates with the Front Office Manager on all 
Pertinent Matters affecting guest service and hotel operations.
· Assist with overbooking situations and guest complains.
· Provides functional assistance and direction to all departments. 

· Supervises and directs Front Office personnel.
· Supports and assists Front Office personnel and all departments at peak periods. 
· Inspects front of house and back of house regularly for cleanliness.

· Monitors appropriate standards of conduct, uniform, hygiene, and appearance of staff.

· Provides input for Front Office meetings.

· Promotes in-house facilities.

· Monitors guest credit.

· Analyses and approves discounts and rebates.

· Analyses the rate variance report to ensure room's revenue control.

· Takes action with the Property Management Systems (PMS) in emergency situation.

· Ensures front line staffs comply with selling strategies techniques and maximize sales.
Work Experience                                                                
· Worked as ' Duty Manager/Night Manager' at Holiday Inn, Abu Dhabi  from  July2013- Sep2014 (Internal Promotion ) 
Duties & Responsibilities
(Replaced Front office manager during 4 weeks on his absents - Excellent Customer service)
· Reports directly to and communicates with the Front Office Manager on all 
Pertinent Matters affecting guest service and hotel operations.
· Assist with overbooking situations and guest complains.
· Provides functional assistance and direction to all departments. 
· Supervises and directs Front Office personnel.
· Supports and assists Front Office personnel and all departments at peak periods. 
· Inspects front of house and back of house regularly for cleanliness.
· Monitors appropriate standards of conduct, uniform, hygiene, and appearance of staff.
· Provides input for Front Office meetings.
· Promotes in-house facilities.
· Monitors guest credit.
· Analyses and approves discounts and rebates.
· Analyses the rate variance report to ensure room's revenue control.
· Takes action with the Property Management Systems (PMS) in emergency situation.
· Ensures front line staffs comply with selling strategies techniques and maximize sales.
· Worked as ' Front Desk Supervisor' at Holiday Inn, Abu Dhabi from June2012-July2013 (Internal Promotion )                        
Duties & Responsibilities                                                                                                    
Replacing Duty Manager and night manager on their absence, Night auditing, Departmental trainer on Front desk operations and Guest services, undertaking specific tasks assigned by Duty managers and front office manager.
· Worked as ' Guest Service Agent' at Holiday Inn, Abu Dhabi from Jan2011-June2012 (Cross Training)
Duties & Responsibilities                                                                                              
· Handling reception duties, Check in/out, assist the Front Office Supervisor maintain the credit limit.
· Preparing the monthly invoice of the long staying guests, coordinate with accounts in case if issue arises.
· Preparing the training Plan of the new joiner at the Front Desk area.
Handling VIP amenities.
· Worked as a ‘Room service team leader’ at Holiday Inn Abu Dhabi from Sep2009-Dec2010 (Pre opening)
Duties & Responsibilities                                                                                     
Organize the team for operation, scheduling, complaint handling and departmental training.

· Worked as ‘Food and Beverage team leader’ at Emirates First Class Lounge, Dubai. June2008-Aug2009
Duties & Responsibilities                                                                                       
Organize the team for operation, scheduling, complaint handling and departmental training.
· Worked as a management trainee at Hotel ‘Marriott’s ‘Goa, India.  2007
Duties & Responsibilities                                                                                               
Cashiering, check-in, handling guest requests, operating Opera, upkeep of front desk, coordinating with Duty Managers as an acting team leader, as acting Night Auditor during the night shifts, undertaking specific tasks assigned by Department Head
· Worked as a management trainee at Hotel ‘Cidade De Goa‘India.  2006
Duties & Responsibilities                                                                                            
Cashiering, check-in, handling guest requests, operating Opera, upkeep of front desk, coordinating with Duty Managers as an acting team leader, as acting Night Auditor during the night shifts, undertaking specific tasks assigned by Department Head

Educational Qualification   
                               
· Completed Bachelors degree on Hospitality Administration/Management (BHM) year 2008, from Naipunnya Institute of Managements and Information Technology, India.
Other Relevant Skills and Achievements
· In-depth knowledge of Opera system and Micros.
· Trained on First Aid and Fire safety, have certificate on both.  

· Got food hygiene certificate from the Royal Environmental Health Institute of Scotland and Municipality of Abu Dhabi.
Additional Industrial Experience
· 6 months vocational training on Front Office, F&B Service, Housekeeping and Food Production Department in Hotel Taj Malabar, Casino, Le- meridien, India. 2005
Computer Knowledge

· Opera, Win HMS, MS office tools, Micros.
Personal Traits

· Leadership, Very friendly, Mild Mannered, Team player, Enthusiastic.

Special Interest

· Travelling, Browsing, Fictions, Music, Languages.
Personal Information
             Date of Birth

             :            31 oct 1987
Marital Status

             :
Single

Blood Group


:
O+ve

Languages Known

:
English, Hindi,  Malayalam, Tamil, Basic                 
                                                                  Arabic and French.
Height 


              :
174cm.

Weight 

                           :
75 kg.

Passport Details


Date of Issue


:
02-06-2008   

Place of Issue

              :
Cochin
Date of Expiry

              :
02-06-2018
Driving License Holding
UAE driving license
Indian driving license

   I hereby declare that the information furnished above is true to the best of my       knowledge.

