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PREFERRED JOB   Restaurant Manager, Assistant Restaurant Manager
WORK EXPERIENCE
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16 Aug 13–Present   Assistant Restaurant Manager
Emaar Hospitality, Dubai (United Arab Emirates) Manage Restaurant operation
Maintain exceptional levels of customer service
Recruit, manage, train and develop the Restaurant team Manage guest queries in a timely and efficient manner
Work within budgeted guidelines in relation to Food and Payroll Drive sales to maximize budgeted revenue
Develop menus with other members of F&B team Accountable for monthly stock takes
Incentivise team members to maximize sales and revenue
Set departmental targets and objectives, work schedules, budgets, and policies and procedures Evaluate guest satisfaction levels with a focus on continuous improvement
Ensure communication meetings are conducted and post-meeting minutes generated Be environmentally aware
Assist other departments wherever necessary and maintain good working relationships Comply with hotel security, fire regulations and all health and safety legislation
Business or sector All Day Dining Restaurant
22 Jul 12–7 Aug 13   Assistant Restaurant Manager
Moevenpick Hotel (IBN Battuta Gate), Dubai (United Arab Emirates)
· Leading and coaching all colleagues and leaders in the department 
· Overall recruiting, staffing and scheduling ensuring adequate staffing levels to satisfy guest needs 
· Establish and implement 5 star service levels 
· Create and implement colleague-training initiatives 
· Creating and implementing a preventative cleaning and maintenance program 
· Adhere to all budget guidelines 
· Work together with the culinary & stewarding team to ensure that all food service meets or exceeds guest expectations and to promote teamwork as a strong component of the daily service culture 
· Creation and implementation of guest preference programs 
· Monitoring and continued development of Food & Beverage controls 
· Control and analyzes the outlet on; quality of service, guest satisfaction, employees satisfaction, operating equipments, grooming standards.. etc 
· Conduct under the guidance of the F&B Director on; training, promotional plan, interviewing, employee orientation, job performance and corrective action 
· Participate in service as necessary in accordance with restaurant needs 
· Control stocks for daily use in the restaurant to ensure service requirement of the are met 
· Create and innovate new ideas and promotion to generate revenue 
· Liaise with Sous Chef and Chief Steward to ensure exceptional work standards 
· Ensuring Safe and Healthy work environment 
· Participate in the preparation of the Food and Beverage department budget and goals 
· Schedules guest reservation and arranges for private function or special party 
· Attend and participate in the daily Food and Beverage meetings and conduct 
· daily shift briefings 
· Tracks and compile daily, monthly and yearly sales report 
· Performs job related duties and special project assigned 
· Performs daily checks on staffing level, quality control, maintenance and cleanliness 
· Maintaining high staff morale and team spirit within the department. 
· Other duties as assigned by Director of Food & Beverage 
Business or sector Restaurant
17 Feb 04–17 Oct 09   Restaurant Manager
Cuizine Rest., Yaght Club of Athens, Floisvos Rest.and Oineas Rest., Athens (Greece)
Total responsibility on this 200 seat restaurant. Making sure that the restaurant runs on total success and the product is steady and consistent at all times.
Being involved in sales and marketing, training, and financial statements of the restaurant Business or sector Restaurant
12 Jul 00–12 Oct 03   Assistant Manager
Spiros & Vassilis, Tartare (French Cuisine) and Pil-Pul Rest., Athens (Greece)
Daily operation of this 150 restaurant, lounge bar. Looking after the smooth operation of the
restaurant, being involved in promotions, sales and marketing and assure the positive and steady
operation of this international cuisine.
Business or sector Restaurant Business
	20 Aug 96–14 Nov 99
	Captain
	

	
	Aria, Floca and Athens Catering, Athens (Greece)
	

	
	My responsibilities have been in the catering sector overlooking events, wedding, large
	

	
	parties as well as lunches and dinners for corporate companies but in a more senior role as i was in

	
	charge of events, and specific sectors.
	

	
	Business or sector Catering
	

	EDUCATION AND TRAINING
	
	

	12 Oct 77–20 Sep 82
	Pre High School Diploma
	Pre High School of
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Athens
School of Athens
Maths, History, Physics, Gymnastics and other courses as composition that shape up the entry to high school.
	
	
	

	10 Nov 82–12 Oct 85
	High School Diploma of Athens
	High School Diploma

	
	Thales School of Athens
	

	
	Courses such as chemistry, advanced maths, history, composition and many others.

	18 Aug 85–22 Nov 88
	Lyceum School of Athens
	High

	
	Technical and Proffesional Lyceum of Greece
	

	
	All major lessons that helped the entry in Univercity such as maths, history, chemistry, composition,

	
	literature.
	

	15 Mar 03–18 Nov 03
	Management in Office (Secretary)
	Secretary Diploma

	
	Carriera School of Athens
	

	
	Organization, typing, answering and replying calls, organizin meetings and daily events, meeting

	
	deadlines for an office.
	

	11 Feb 04–19 Nov 04
	Training Courses
	Private Courses

	
	Xini Organization of Schools
	

	
	Training courses in Microsoft, Excell, Word, Powerpoint and Internet in a private school in Athens

	11 Mar 00–15 Aug 02
	Attendance Diploma in Hospitality Courses
	Diploma of


Attendance
Ste School of Seminar Courses
Various courses in service, hospitality behaviour, service and kitchen courses in Athens specially designed for Hospitality.
12 Mar 08–11 Aug 08
PERSONAL SKILLS
Mother tongue(s)
Other language(s)
English
Turkish
Arabic


Cargo Agent
Diploma of
IATA/FIATA (Cargo
Agent)
Omega School of Athens
Introductory Courses of IATA/FIATA, Cargo Agent Diploma From Canada.
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Greek
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	UNDERSTANDING
	SPEAKING
	WRITING

	
	
	
	
	

	Listening
	Reading
	Spoken interaction
	Spoken production
	

	
	
	
	
	

	B2
	B2
	B2
	B2
	B2

	
	
	
	
	

	B1
	B1
	B1
	B1
	B1

	
	
	
	
	

	A1
	A1
	A1
	A1
	A1
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Levels: A1/A2: Basic user - B1/B2: Independent user - C1/C2: Proficient user
Common European Framework of Reference for Languages
	Communication skills
	As for my social skills I am open, like to interruct and very social as I like to be involved in discussions

	
	and open forms of communications.
	

	Organisational / managerial skills
	I like to be organized and ready for all the deadlines that I may have as I see myself as a leader in

	
	everything I do.
	

	
	
	


	
	
	

	Job-related skills
	In technical skills I like pc and computers. I want to be involved in all cuttign edge developments and

	
	be able to be with the finger on the pulse.
	

	Computer skills
	Excell, Pc, Internet, Word and word perfect are at least some of the points i like to be involved and

	
	aware.
	

	Driving licence
	B
	


