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EDUCATIONAL AND PROFESSIONAL QUALIFICATIONS
	MSc in International Human Resource
	Sep 2012 – June2014

	Management
	

	Glasgow Caledonian University, UK
	

	MSc in International Relations
	Feb 2007 – Jan 2009

	Quaid-I-Azam University, Islamabad, Pakistan
	

	Bachelor of Arts
	Sep 2004 – Sep 2006

	Edwards College, Peshawar, Pakistan
	


EXPERIENCE
Human Resource Officer
Sep 2002 – Dec 2006
Paris Gallery, Peshawar, Pakistan
Human Resource Officer
Mar 2009 – Aug 2012
Sugar Plum, The Bakery, Peshawar, Pakistan
Customer Service Officer
Nov 2013 – Present
Adorn Accessories, Glasgow, United Kingdom
CAREER ASPIRATIONS
Detail-oriented and results-oriented human resource professional with over 8 years of experience in implementing a diverse range of HR functions to provide support to the management and staff in achieving organisational/work goals. Qualified with Masters in International Human Resource Management. Maintaining and enhancing organisation's HR services/operations by planning, implementing, and evaluating employee relations and establishing HR policies, programs, and practices to cater to changing business requirements.
Proficient in bringing a change in organisation’s culture by developing skilled staff and enhancing professionalism at work while leading HR operations. Ambitious professional seeking work opportunities within the HR field to develop a career desired.
CORE COMPETENCIES
▪ Starters Induction ▪ Leavers Administration ▪ Employee Relations ▪ Organisational Development ▪ Employee Recruitment and Retention ▪ Compensation and Benefits ▪ Training and Development ▪ Administration ▪ Performance Appraisals ▪ Employee Grievances and Disciplinary Issues ▪ Coaching to Line Management ▪ Maintaining all Personnel Records ▪ Supervising Health and Safety Compliance
KEY SKILLS
· Team Work – Ability to work in a Team Environment. 
· Computer Skills – MS Word, MS Excel, MS PowerPoint. 
· Interpersonal and Communication Skills – Skilled communicator with an ability to work within fast-paced, time-sensitive environments. Proven ability to effectively interact with people of diverse nationalities; comfortable working in a multicultural setting. 
· Languages – English, Urdu, Pashto and Hindi. 
Membership
Assoc CIPD
