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OBJECTIVES:
To be a part and contribute in your company’s success through exceptional customer service and excel my skills in your company’s growth. In line travel and hospitality that entails using GDS Galileo by Travelport.
SKILLS SET:
· Excellent organizational skills
· Superlative customer service relationship 
· Customer/Client Interfacing

· Ability to manage multiple tasks in a pressured environment
· Dedication and drive as a hard working individual
· Excellent communication skills
· Proficient in English language and willing to learn Arabic
WORK PROFILE
Proficient in customer service aspect with technical and organizational skills. Involving responsible and dedicated in line of work and duties. Well-rounded, communicative, creative and a problem solver. Fast learner who has been consistently cited for ability to achieve and develop optimal solutions. Innovative, self-motivated and team – builder and incomparable customer service. 
WORK HISTORY:
Stefanini Philippines
30th Floor GT Tower 
Ayala Avenue, Makati City
Bilingual Technical Helpdesk
July 17, 2011 – June 30, 2015
Supporting Travelport’s Global Distribution System (GDS) Galileo for travel consultants.
Business to business interfacing to Galileo system users to its multi form of applications.

· Providing technical assistance for Global Distribution System (GDS) for air reservation , hotel and cars  using Galileo. 
· Issuance, exchange, revalidation, refund process of electronic tickets and electronic miscellaneous document issuance and processing.
· Trouble shooting connectivity, device linkage (printer, router and VPN) and online transactions
· Concerns about airlines' fares, taxes, synchronization, service information and Airlines’ Debit Memo investigations.
Password resets, sign on creation and other security related issues for service bureau travel consultants.
· Online transactions for Australian visa, training programs, itineraries, e-tickets, passenger's receipt and mobile applications
· Call and email support for premiere clients giving upfront and quick resolutions.
Wheels and Wings Ent.
Antipolo City
Proprietor 
November 2010 – present
MBE Forwarder Co.
Antipolo City
Freelance Sales Executive
March 2008 – November 2010

· Sales and marketing for a logistics company
· After sales services and supervision of cargo hauling
· Follow ups and client updates for regular en route services
· Furnishing required quotations for rates and cargo value
· Organizing documentations such as waybill, bill of leading and insurance
One-Global Contact Center
Ortigas Business Center
CSA – Outbound
July 2007 – January 2008
· Trained and hired for an outbound account
· Handled calls for a time share Australian and Asian clients
· Achieving daily and weekly pipelines or quota
Stronghold Manpower Int’l Recruitment Agency Corp
Paranaque City
Documentation Officer
June 2003 – July 2007
· In charge in preparing talent’s documents such as passport, artist record book, model contract, booking contract, visa applications and other required
· documents for overseas performing artists.Submitting data of applying artists on POEA’s online system via internet
Hotel Dynamic Group (Asia)

The Legend Hotel, Kuala Lumpur, Malaysia

Part-time Telemarketer

January 2001 – June 2002
· Markets Legend Hotel’s privilege card (Legend Gold Card) through telemarketing

· Accomplished seventy gold card members, closed deal mainly with Filipino professionals

· Updating card holders data base information

· Gathering feedback on how frequent they use their card

AmalCash Sdn Bhd. (Avon Malaysia)
Subang Parade, Malaysia
Sales Coordinator/EDP Officer
August 1999 – November 2000
· Consistently worked  with the store manager preparing purchase orders through online system using PC Anywhere software, Preparing daily sales report, weekly and monthly sales target
· Resolving media and catalogue campaign variance
· Attending Avon’s motivational and product launching
· Demonstrated and took part for the company’s skin care demonstration and  skin analysis
Challenge Systems Sdn. Bhd
Subang Jaya, Malaysia
Service Coordinator / Systems Support
May 1995 – April 1998
· Providing customer on time and prompt after sales service
· Responding to field assignments for corporate clients like the Telekom Malaysia, Gillette, Nestle Malaysia, Malaysia Airlines and Avon Malaysia
· Successful installation of ACCPACC accounting system for Cadbury Malaysia and maintain after sales service
· Establishing work reports for both company and clients to maintain excellent service
· Attending product launching of Microsoft, Acer and HP
680 Home Appliances
EDSA Quezon City
Sales representative
June 1994 – April 1995
Educational Background:
Primary
1980 - 1986



Sipitan Elementary School
Secondary
1986 – 1990



BENHS High School
College

1990 – 1992



Saint Louis University (Baguio City)







AB Mass Comm.


1992 – 1994



Systems Technology Institute







Computer Programming
Personal Data:
Nationality


: 


Filipino
Birth Date


: 


October 7, 1973
Place of Birth


:


Aguilar, Pangasinan
Height



:


5’6”
Weight



:


125lbs
SKILLS:
· Computer know-how
· Microsoft applications – MS Word, Excel, PowerPoint and Outlook
Basic Safety Course


     03 May – 11 May 2005   
Magsaysay Training Center






     (Safety of Life at Sea)

· Fire Prevention and Fire Fighting

· Elementary First Aid

· Personal Safety and Social Responsibility
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