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CAREER OBJECTIVE:-

To constantly work towards learning and implementing new skills and enhancing the ones acquired, with the purpose of adding value to my work and make a positive contribution to my organization's goal.
ACADEMIC QUALIFICATIONS:-
	QUALIFICATION
	BOARD/UNIVERSITY
	PASSING YEAR
	PERCENTAGE

	S.S.C
	Maharashtra Board
	2003
	50%

	H.S.C
	Mumbai University
	2005
	48%

	B.A
	Mumbai University
	2008
	47%


KEY SKILLS:-
·  Computer basics

·  A good organizer of events

·  An efficient leader

·  Can quickly learn new concepts

·  A good speaker
PROFESSIONAL EXPERIENCE:-
VFS GLOBAL GCC LLC. Abu Dhabi, UAE                                                                    

OFFICER : May 2013 to Present

· Assisting applicants for different VISA applications

· Accepting documents and arranging as per the standard checklists.  
· Providing information, guidance and explaining the process of VISA application to the applicants.
· Promoting the Value added services available at the Visa application centre.
· Billing, Invoicing and generating ICRs for the type of VISA applied by the applicant.(Both Visa & Logistic Fees.)
· Key role includes Application Submission, Resubmission, Transmission service,  Decision collection and Biometrics.
· Conducting a Quality check on the Data entered, Color codes & Fees Collected.

VISTA PRINT. Mumbai, IN                                                                    

CUSTOMER SERVICE REPRESENTATIVE : Aug 2012 to Feb 2013

· Providing the menu of available designs and suggesting the best card based on customer's need.

· Handling queries from vendors, service providers and customers.
· Ensuring the delivery of consignment in time.

· Quality check on content provided by the customer.

3 GLOBAL SERVICE. Mumbai, IN                                                                    

CUSTOMER SERVICE EXECUTIVE : Feb 2010 to Oct 2011

· Identifying customer needs & providing the best of service.
· Dealing with customer grievances and ensuring a permanent solution.
· Billing, Troubleshooting, Payments & Web assistance were the key responsibilities.
· Updating call logs and timely reports on regular intervals.

FIRSTSOURCE. Mumbai, IN                                                                    

CUSTOMER SERVICE REPRESENTATIVE : Aug 2008 to Feb 2010

· Handling customer service for a UK based tele-service provider.

· Processing payments, adding new packages and helping customers to sign new contracts.
· Troubleshooting and resolving issues.

· Updating call logs on a regular basis.

PERSONAL DETAILS:-
	Gender
	Male

	Date of Birth
	04-Jul-1987

	Nationality
	Indian

	Civil Status
	Single

	Visa Detail
	Residence - Employment

	Languages Known
	English, Hindi and Marathi 

	Personal Interest(s)
	Social Networking, Travelling and watching movies
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