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Present Work:
· Dubai Marine Beach Resort & Spa

Jumierah 1 PO Box 5182 Dubai, UAE
Food & Beverage Office (Reservation Dept.)
(5 Star Hotel)
· Job Description:
· Reservation agents work in hotels and resorts to help people book their stay. Reservation agents often work in call centers for the resorts and take incoming calls for people interested in staying in the property. They are friendly and efficient, helping guests find the right accommodations to fit their needs, suggesting different packages or amenities that the facility offers and asking questions to help determine what the client needs. Sometimes, reservation agents may have to call out to a client to remind them of their upcoming reservation or to tell them if something about their reservation has changed.
· Customer Service/Communication Skills: Reservation agents talk, listen and help resolved conflicts with customers. An expert communicator will be able to listen effectively to find the root cause of issues, and communicate clearly and in a friendly way to solve the issue and keep the customer happy.

· Patience: Reservation agents might have to deal with confused or irate customers. Having patience will help you stay polite, even in stressful situations.

· Problem-Solving Skills: Reservation agents will have to solve customer issues, sometimes without seeing the actual problem first hand. Being able to problem solve with a customer will help your job.

Work History:

· MCSB Shipping Manpower Services

Vessel Name- MV ODYSSEY

As a Stewardess 

Inclusive Date:  October 10, 2012
                              May 11, 2013
· Job Description
· As a stewardess,im the one who assist the guest well make them feel that they are the  most important of the ship ,make them feel comfortable, the one who help to carry their usual things ,established eye to eye contact with them and smile so that they feel comfortable.

· As stewardess must know passengers by name, escorts them to their tables, and would kindly answer to any questions they may have regarding menu items and wine list.
· In addition to the routine restaurant duties, we may be required to perform some other functions, such as greeting passengers upon embarkation, serving at afternoon teas and Captain's Welcome cocktail parties.
· Attends various training session organized by direct supervisors and the head of the department, further improving our  performance level and preparing for a career advancement to a higher position within the cruise line.
· Good interpersonal skills, positive attitude and willingness to learn.

· Excellent communication skills and good command of the English language, knowledge of additional languages is a plus.
· Constellation Employment Services

Human Resources Officer (HR)

Interviewer and Marketing Assistant

Inclusive Date January 2012- August 2012

· Job Description 
· An HR officer must have a clear understanding of their employer's business objectives and be able to devise and implement policies which select, develop and retain the right staff needed to meet these objectives.
· HR professionals not only deal with staff welfare and administration-centered activities, but also strategy and planning. HR departments are expected to add value to the organization they support. The exact nature of the work varies according to the organization, but is likely to include.
· HR officers' work would usually involve, hiringstaff advertising and interviewingworking with other managers to plan future staff needskeeping employee records, providing staff training and developmentmaking sure staff have the right pay and benefits, arranging staff services such as welfare and counselling, dealing with complaints and discipline procedures, promoting equality, and health and safetyadvising on matters like pay negotiations, redundancy and employment lawdeveloping HR policies and procedures.
· Shangri-la Plaza Hotel

As a Service Crew / Receptionist 

Inclusive Date: September 2010

                            December 2011

· Job Description 
· Responsible for providing courteous and efficient food and beverage services to the guests.  To present menu, take order, suggest and recommend appropriately.  To attend and respond to guests’ needs promptly and professionally.  To present bills to diners, collect payment and give to the cashier, return change or credit card to diners.  To perform general housekeeping and cleaning duties, including sweeping, mopping, cleaning glasses, furniture & fittings, laying of tables and up-keeping of rest room etc.  Any other appropriate duties and responsibilities as assigned.

· Trainings and Achievements :

· BASIC SAFETY TRAINING CERT.NO. BST-120900158

(REGULATION V1/1 OF THE 1978 STCW CONVENTION)

WITH NAC CERT. NO. 14-643722B

· PERSONAL SURVIVAL TECHNIQUES 

(IMO MODEL COURSE 1.19)

· FIRE PREVENTION AND FIRE FIGHTING 

(IMO MODEL COURSE 1.20)

· ELEMENTARY FIRST AID 

(IMO MODEL COURSE 1.13)

· PERSONAL SAFETY AND SOCIAL RESPONSIBILITY 

(IMO MODEL COURSE 1.21)

· CROWD AND CRISIS MANAGEMENT 

CERT NO. 01-CCM-1511-2012

· SHIP SECURITY AWARENESS

CERT NO.01-SSA-2871

· PROFICIENCY AND SURVIVAL CRAFT RESCUE BOAT 

CERT NO.PSC-1180-04-2013

· PREVENTION IN ALCOHOL AND DRUG ABUSE IN MARITIME SECTOR

CERT NO. PAD-0152-042013

· ISM CODE AWARENESS SEMINAR 
CERT NO. 01-ISM -1025

· Educational Background :

· Zamboanga State College Marine Sciences and Technology

Graduate of BS HOTEL RESORT AND RESTAURANT MANAGEMENT

Port Pilar, Zamboanga City

Year Graduate 2007-2008

· Kabatan National High School 

Poblacion Vincenzo Sagun Zamboanga Del Sur

Year Graduate: 2001 -2002

· Personal Data:

Age                  :  25
Status              :  Single
Gender            :  Female
Weight            :   50kls
Height             :    5’4”
Nationality     :  Filipino
Language        :   English, Chavacano and Filipino.

