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· Personal Information’s:

· Gender and Nationality                 :  Male, Sudanese.
· Age , Date & place of Birth          :  30 years, 29TH June 1984 , Born in United Arab emirates
· Visa Status                                    : Registration Residence valid visa  (two years) transferable to any where
· Additional Data 
                      :  Holding a valid U.A.E Driving license Issued on 
· Educational Qualification:
· Diploma of Business Organization & Commerce .
Delhi University (Motilal Nehru College) years of (2003 – 2006)
· Computer knowledge & Skills:
· Diploma in Microsoft Applications 
(MS Word, MS Excel, MS Access, MS PP)
India – Delhi (NIIT)  – 2005-2007
· Adobe Photoshop, Coral Draw & Most Kind Advertising Media Printing Software’s ,Engraving & Plotter Machines .
· Work Experience:
· Operations Manager in Tourism Company for one year started from scratch (Jan 2007 until Feb 2008)
· Public Relations Officer , Quality control Supervisor & Translator  in ETA Group Ascon Dubai – (RAK Division Al Hamra & Cars Taxi ) since 25.jun.2008  Until 05.May.2013
· Operations Manager in Advertising Company Since 20.Sep.2013 up to Date.
· My Primary Responsibilities are:
· To maintain customer profile and create new customer profile in order to increase company’s goodwill in the market.
· Specialize in building new business & starting new companies from A to Z . 
· To ensure proper automation of office documents thereby encouraging paperless filing of all documentation.
· To ensure that all business deadlines are met.
· Coordinating with the service advisors on customer complaints
· Providing reports and getting work approvals of a particular hardware & software (license) by being a middle person between a client (service provider and the customers).
· To get the work done & do the communication between the company & the government authorities .
· Languages Known:
· Arabic                   - Read, Write, Speak (Mother Tung)
· English                  - Read, Write, Speak (Fluently)
· Hindi (Urdu)          - Speak (Advanced)
· Ambition:
· To attain success in a professional environment, by applying my natural and acquired work skills, and contributing my best to the organization.
· Professional Skills In office related works in Arabic & English.

· Very Cooperative team player.
· Very Loyal & Sincere for the organization I work with. 
· Achievements:
· Certificate of Appreciation from Hamra Fort Hotel (5* Hotel in Ras Alkhaimah) As Operations Manager in tourism high quality service & customer Satisfaction in 2008. 
· Certificate of Appreciation from the Ministry of Health (In Ras Alkhaimah) As Operations Manager in Advertising for the best art work & the fastest delivery with good communication with the Ministry in 2013 

· About me :

· Interests & Hobbies : Billiards, Fishing , Traveling places and Music. 
· Very Friendly & Team Player when required , Spot on leader & decision maker when needed will always get the job done with no excuse altitude . 
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