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Personal Information
Date of birth:




24/05/1989
Language:




English
Health:





Excellent
Education:

High school:




The Hill High School

Highest standard passed:


Grade 12

Duration:




2003 - 2007
Subjects passed:



English
, Afrikaans, Biology, Art, Geography,






Home Economics 
College:




Central Johannesburg College
Duration:




2008 – 2010
Subjects passed:



N4 introduction   
Graphic design
N4 – 1st Semester 
Graphic design

N5 – 2nd Semester
Graphic design
Employment History
Company Name:
First National Bank eBucks Rewards


Position:

Call Centre Consultant 



Duties:
- Customer Service


- Trained on Siebel, Hogan, eBucks website and 

    Admin Tool


- Dealing with Queries


- Handling Client’s accounts


- Sound Product knowledge


- Telephone etiquette


- Maintain high quality on each call


- Opening service requests for each call
- Meeting client’s needs

- Refraining from dead air

- Working out solutions while on a call

Duration:
1 Sept 2011 – Current

Company Name:
Highprop


Centre Management - The Glen Shopping Centre

Position:

Receptionist/Girl Friday/Customer care and 


Sales representative

Duties:
- Answering switchboard for centre 


  Management team


- Parking validation


- Report maintenance problems for the centre to 


  the relevant service provider


- Greet visitors and direct them to relevant 


  persons


- Selling of tickets via Computicket 


  Computer system


- Ensure computicket machine is always full

- Customer satisfaction and problem solving
- Ensuring I am there on time by signing in and 
  out
- Answering the phone

- Assisting customers with gift card purchases

- Gift wrapping at Christmas time for charity

- Money count by close of business - recon
- Sales

-Office admin duties i.e. girl Friday duties

Duration:
Jan 2005 –  31 Aug 2011

Temp job

