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	Date of Birth
	:
	May 16, 1983

	Place of Birth
	:
	Zaragoza, Nueva Ecija, Philippines

	Nationality
	:
	Filipino

	Status
	:
	Single

	Height
	:
	5’3”


SKILLS AND EXPERIENCE

· Professional, mature outlook 
· Excellent written and verbal communication skills 
· Persuasive yet diplomatic 
· Excellent organizational skills 
· Ability to work under pressure and to read, analyze and interpret documents quickly 
· Highly motivated 
· Outgoing personality 
· Excellent work ethic (hard working and self-disciplined) 
· Capable of working on own initiative, with limited supervision 
· Proficient in various computer applications (Microsoft Office, Word, Excel, & Power Point) 
SYNOPSIS AND CAREER OBJECTIVE

Highly motivated, industrious and results orientated customer services professional, possessing in excess of nine years’ experience in customer services / accounts management, seeks exciting new challenge with an equally dynamic, progressive organisation. I am hoping I can enrich my professional and personal growth by utilizing the best of my knowledge and abilities, and that I can substantially contribute to the success and growth of the company.
EDUCATIONAL BACKGROUND

Tertiary:
Bachelor of Arts, Major in Communication Arts
Philippine Women's University
September 2013
Graduate
Bachelor of Science in Civil Engineering University of the East
Recto, Manila, Philippines 1999 – 2005 Undergraduate

BERNADETTE SAMSON PADUA
WORK EXPERIENCE

	Name of Employer
	:
	CONVERGYS

	Location
	:
	Quezon City, Philippines

	Position
	:
	Customer Service Representative

	Date
	:
	September 2013 – December 2014

	Responsibility
	:
	Working for a subcontractor to Amazon (an American based

	
	
	on-line retail company), responsible for assisting customers with

	
	
	their online shopping experience, including: helping customers

	
	
	navigate the Amazon website; answering customer queries;

	
	
	tracking packages, ensuring they are received on time and; as

	
	
	well answering question about Amazon items/third party items.

	
	
	I was consistently responsible for exceeding my target KPIs.

	Name of Employer
	:
	NRG Global Solutions [formerly PCCW]

	Location
	:
	Quezon City, Philippines

	Position
	:
	Account Manager

	Date
	:
	September 2009 – September 2013

	Responsibility
	:
	Working for a Call Centre for an Australian based company

	
	
	whose principle Client was Vodaphone (a major international

	
	
	mobile telephone company).  Commenced employment as a

	
	
	Collections Officer then promoted to Accounts Manager with

	
	
	responsibility for managing customer accounts, such as seeking

	
	
	overdue payments with oftentimes difficult customers. I was

	
	
	however patient as well as empathetic and in so doing was

	
	
	consistent with achieving my targets, routinely within the top

	
	
	three account managers.  I was also responsible for marketing,

	
	
	following up leads to secure new investors for the Company.

	Name of Employer
	:
	TELUS Philippines

	Location
	:
	Pasig City, Philippines

	Position
	:
	Customer Interaction Associate (Customer Liaison Officer)

	Date
	:
	November 2007 – October 2008

	Responsibility
	:
	Working for a Call Centre based in the Philippines albeit for a

	
	
	Canadian based company, whose principle client was Harte

	
	
	Hanks (a major international marketing research company), I

	
	
	was responsible for conducting business surveys, and collecting

	
	
	data for Information Technology (hardware, software etc.).

	Name of Employer
	:
	EPIXTAR Company,

	Location
	:
	Quezon City, Philippines

	Position
	:
	Sales Representative

	Date
	:
	December 2006 – October 2007

	Responsibility
	:
	Working for a Call Centre, responsibility for Tele-Sales offering a

	
	
	Credit Card to persons in the United States of America for the

	
	
	company’s principle client, HSBC (Hong Kong Shanghai Bank).

	Name of Employer
	:
	AIR RELAY Corporation

	Location
	:
	Quezon City, Philippines

	Position
	:
	Technical Support Representative

	Date
	:
	May 2006 – December 2006

	Responsibility
	:
	Working for a Call Centre, responsibility for Tele-Sales offering a

	
	
	Credit Card to persons in the United States of America for the

	
	
	company’s principle client, HSBC (Hong Kong Shanghai Bank).



ORGANIZATIONS/AFFILIATIONS

ACES PICE (Association of Civil Engineering Students)
University of the EAST
Position: Member
SAPI (Samahang Pisika) [Student Physics Club]
University of the EAST
Position: Member
SEMINARS/CONFERENCES ATTENDED

· Comprehensive Communication Skills Training 
July 2006   Location: Informatics Computer Institute, Santa Lucia, Cainta Rizal 
· 6th National Civil Engineering Student’s Summit 
July 2005   Location: Deped-Ecotech Center, Lahug, Cebu City 
· Civil Engineering Symposium: Re-engineering the CE Profession 
September 2005   Location: Bulwagang Tandang sora, UP Diliman Quezon City 
LANGUAGES

· Fluent written and spoken English 
· Fluent written and spoken Tagalog 
INTERESTS AND HOBBIES

Outside of work, I take an active interest in sports, reading, films and music. I am particularly interested in personal development and attending self-help / self-empowerment seminars. I have also discovered a love of travel and a desire to experience new and diverse cultures.
