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To work in an environment which is catalytic to the development of my skills, enhancement of my creativity and simultaneously provides me opportunity to contribute to the organization.

  

Quality Analyst
   Interglobe Technologies Pvt. Ltd.(Gurgaon)

                                                                                                                    Nov2014 to Till Date

· Handling the Quality Analyst profile(Voice & E-mails) for a UK based travel companies
· Handled a team of 35 agents 

· Handling client escalations

· Managing the regular dip check for the agents to improvise performance

· Auditing the emails and calls.
· Calibrations(External and Internal)
· Sharing the updates with the team mates.
Customer Services Professional
  Sitel (Gurgaon)

                                                                                                                    Nov2012 to Sep2014

· Promoted as Customer Services expert in 18 months

· Trained in Sabre 

· Handling client escalations

· Working as a Sr. CSP(backend profile)

· Amendments in the tickets for the customers.

· Assistance to the customers/vendors in the package, theatre bookings etc.

· Handling client email

· Maintaining business relations with the vendors(hotels).
· Completed the 7 basic QC tools training
Operations Head
  L N Travel / Holiday Dreams
                                                                                                                    Mar2009 to Oct 2012
Job Responsibilities:
· Handling the TRAVEL cum ADMIN division
· GROUP handling/ Tour head- Handled a group of 20 people of Hindustan Times from DEL-DXB
· Carrying Out  operations Profile

· Interaction with agents (B2B)

· Direct Client Interaction (Corporate)

· Assisting seniors on sales call 

· Fulfilling client’s travel need

· Partially issuing tickets on portals

· Issuing of packages (Domestic/International)

· Handling the overall end to end operations

· Team Management

Recruitment Consultant / Business Development Executive                                                

       Ambe Consultant Services Pvt. Ltd.   

                                                                                                                       Sept2008 to Feb 2009
Key Responsibilities:


As a Recruitment Consultant

· Understanding the client requirements. 

· Sourcing of the resumes through job portals

· Short listing resumes by evaluating the candidates’ profile, communication skills, presentation and technical skills based on client’s requirement                                                        

· Coordinating with clients and scheduling the interviews for the short listed candidates in the absence of TL. 

· Counseling the candidates clearly about the company and the interview process. 

· Follow-up with selected candidates to confirm their JOB and keep the respective department informed of the same. 

· Follow-up with candidates.
As a Business Development Executive
· Business Development Brand Manager/Relationship Manager

· Identifying, Qualifying & Pursuing business opportunities through cold calls market survey

· Targeting Companies, Preparing Leads

· Analyzing Business Potential, Conceptualizing.

· Developing relationships with key decision makers in targeting organizations

· Maintaining excellent relations with the clients for further business

· Interfacing clients & guiding them on the most viable services for their needs.


Academic Qualification

· Graduate from EIIXM university(Manipal)

· Completed 12th from Sr. Sec Board. 
· Completed 10th from Sec Board.


Having a basic knowledge of (MS Office, Web Designing)

· Positive attitude

· Self motivated

· Progressive management and interpersonal skills
· Good Convincing Power

· Won many prizes in Zonal Skating Competition
· Won 2nd prize in solo singing competition

· Exceptional versatility and adaptability.

· Dedication and drive as a hard-working Individual.


Date of Birth                                                                            December 7, 1989
Sex                                                                                             Male
Nationality                                                                                 Indian
Marital Status                                                                             Single
Language known                                                                        English, Hindi 
Hobbies                                                                                     Listening music, driving   
Current Annual CTC: 4.00.000/-

Expected Annual CTC: 20 per cent hike
                                                                                                                       
I hereby declare that the details furnished above are true and correct to the best of my knowledge. 
Place: Delhi              
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