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NATIONALITY:Cameroonian

VISA STATUS:    Visit visa
MARITAL STATUS:Single
CAREER OBJECTIVES
After working for about 5years in an American standard restaurant/lounge, I aim to put all that which I have learned over the years to work in an even more challenging environment, especially in an international platform, where I can also learn more as my hard work helps too in the success of the restaurant.
WORK EXPERIENCE
1. Three years(3yrs) working at

Route 66 (American style) Restaurant - YAOUNDE 

Waitress
February 2007– June 2010

· Greet and seat customers and serve them in a professional, discreet and personalized way 
· Perform all necessary tasks to service food according to the standard of performance manual of the hotel 
· Acquire in depth knowledge of the food menu in order to assist and provide advice to guests 
· Practice good customer relations and attend to customer complaints / queries satisfactorily 
· Make sure everywhere is always very clean before and after customers visit
· Actively use up selling techniques to exceed guest expectations and increase revenue
· Make sure all customers leave satisfied and happy

· Thank customers for coming and ask them to come back later

· Customer care
2. Three years(3yrs) working in 

Route 66 (American style) Restaurant - YAOUNDE 

Promoted to Personal Assistant of owner/Supervisor
September 2012– April 2015

· Monitor all activities as well as other waiter’s performance

· Consistently monitor quality of food being served 
· Responsible for maintaining hygiene and cleanliness standards in the outlet and upkeep of all service equipment 
· Responsible for all service preparations before, during and after the service (mis-en-place &mis-en-scene) 
· Ensure minimum wastage, breakage and spoilage 
· Motivate other waiter’s work at their best

· Train new waiters 

· Monitor customers satisfaction
LANGUAGE 

	LANGUAGE
	SPOKEN
	WRITTEN

	English 
	Very good
	Very good

	French 
	Good 
	Good 


EDUCATIONAL QUALIFICATION
· HND Higher National Diploma in Business Management (2012)

· GCE Advanced level (2006)
· GCE Ordinary level (2004)
Completed a program on customer service training, Topics included how to:

· Greet transfer and hold calls

· Build rapport, listen, clarify and manage conversational flow

· Manage upset customers, conflicts and challenging situations
